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���� . AMLASPQM Nq@JGAM QCPa PCEGBM NMP CQRC $BGR?J� QCSQ  LCVMQ C NMQRCPGMPCQ PCRGDGA?gpCQ C�MS AMKNJCKCLR?gpCQ� A?QM CVGQR?K� C QS? CVCASgeM A?@CPa

b�4LGTCPQGB?BC�%CBCP?J�BC�,?RM�&PMQQM��4%,3	��NMP�GLRCPKhBGM�B?�/Pm
1CGRMPG?� BKGLGQRP?RGT?�&CPiLAG?�BC�$V?KCQ�C�"MLASPQMQ��/1. #�&$"	�

������ . AMLASPQM Nq@JGAM BC OSC RP?R? CQRC $BGR?J AMKNPCCLBCPa BS?Q CR?N?Q � ? NPGKCGP?� AMLQRGRSjB? BC /PMT? .@HCRGT? C BC /PMT? BC 1CB?geM� ?K@?Q

BC A?PaRCP CJGKGL?RmPGM C AJ?QQGDGA?RmPGM� C ? QCESLB?� BC  T?JG?geM BC 3jRSJMQ� BC A?PaRCP SLGA?KCLRC AJ?QQGDGA?RmPGM�  Q /PMT?Q .@HCRGT? C BC 1CB?geM

QCPeM�?NJGA?B?Q�CK�SK�KCQKM�BG?�C�NCPjMBM�

������  Q NPMT?Q QCPeM ?NJGA?B?Q L? AGB?BC BC -M@PCQ� -eM F?TCLBM CQN?gM QSDGAGCLRC CK -M@PCQ N?P? ?JMA?P RMBMQ MQ A?LBGB?RMQ GLQAPGRMQ� NMBCPeM

QCP�SRGJGX?BMQ�CQR?@CJCAGKCLRMQ�BC�KSLGAjNGMQ�NPmVGKMQ��GLAJSGLBM�?�A?NGR?J�"SG?@a�

���� /?P? DGK BCQRC AMLASPQM� QCPa AMLQGBCP?BM classificado M A?LBGB?RM LeM CJGKGL?BM BM AMLASPQM C� AMLQGBCP?BM aprovado� M A?LBGB?RM AJ?QQGDGA?BM

BCLRPM BM JGKGRC BM LqKCPM BC T?E?Q MDCPR?B?Q N?P? M A?PEM�JMA?J BC JMR?geM ? OSC CQRa AMLAMPPCLBM� AMLQGBCP?B? ? BGQRPG@SGgeM BC A?PEMQ C T?E?Q�

A?B?QRPM�BC�PCQCPT?�JMA?GQ�BC�JMR?geM�AMLQR?LRCQ�BM� LCVM�((�BCQRC�$BGR?J�

���� 3MB?�KCLgeM�?�FMPaPGM�LCQRC�$BGR?J�RCPa�AMKM�PCDCPiLAG?�M�FMPaPGM�MDGAG?J�B?�A?NGR?J�BM�CQR?BM�BC�,?RM�&PMQQM�

���� .�APMLMEP?K?�BC�PC?JGX?geM�BM�AMLASPQM�AMLQR?�LM� LCVM�(�BCQRC�$BGR?J�

�� !,0  �/$,0�-"/#&0� !,0 /".2&0&1,0 �q0& ,0� !,0 ), �&0 !" ),1�Ti,� !�0 3�$�0� �!�01/, !" /"0"/3�� !,0 3"+ &*"+


1,0��!�� �/$��%,/q/&��0"*�+�)��!�0��1/&�2&Tj"0��!,�/"$&*"�'2/r!& ,�"�-/"3&!"+ &q/&,

���� .Q A?PEMQ�NCPDGQ NPMDGQQGML?GQ� MQ PCOSGQGRMQ @aQGAMQ� MQ JMA?GQ BC JMR?geM� C ?Q T?E?Q�A?B?QRPM BC PCQCPT?� GLAJSQGTC ?Q PCQCPT?B?Q bQ /CQQM?Q AMK

#CDGAGiLAG?��/A#	��AMLQR?K�BM� LCVM�((�BCQRC�$BGR?J�

����  Q�?RPG@SGgpCQ�BMQ�A?PEMQ�NCPDGQ�NPMDGQQGML?GQ�AMLQR?K�BM� LCVM�(((�BCQRC�$BGR?J�

���� .Q�A?PEMQ�NCPDGQ�NPMDGQQGML?GQ�A?PE?�FMPaPG?�TCLAGKCLRMQ�AMLQR?K�BM� LCVM�(5�BCQRC�$BGR?J�

���� (LDMPK?gpCQ�PCDCPCLRCQ�b�/PMT?�.@HCRGT?�AMLQR?K�BM� LCVM�5�BCQRC�$BGR?J

���� .Q�AMLRCqBMQ�NPMEP?KaRGAMQ�B?�/PMT?�.@HCRGT?�AMLQR?K�BM� LCVM�5(�BCQRC�$BGR?J�

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



���� .�PCEGKC�HSPjBGAM�BMQ�QCPTGBMPCQ�B?�/PCDCGRSP?�,SLGAGN?J�BC�-M@PCQ�h�M�GLQRGRSjBM�NCJ?�+CG�,SLGAGN?J�-�z�����������BC����BC�?@PGJ�BC������

���� . PCEGKC BC NPCTGBiLAG? BMQ QCPTGBMPCQ KSLGAGN?GQ BC -M@PCQ h M 1CEGKC BC /PCTGBiLAG? /PmNPGM BM %SLBM ,SLGAGN?J BC /PCTGBiLAG? 2MAG?J BMQ

2CPTGBMPCQ�BC�-M@PCQ�,3�BC�AMLDMPKGB?BC�AMK�M�OSC�CQR?@CJCAC�?�+CG�,SLGAGN?J�-�z�������������BC����BC�MSRS@PM�BC������

�� !�0�!&0-,0&Tj"0�$"/�&0�0,�/"���&+0 /&Ti,

����  GLQAPGgeM BM A?LBGB?RM LCQRC AMLASPQM Nq@JGAM GKNJGA?� BCQBC JMEM� M AMLFCAGKCLRM C ?ACGR?geM RaAGR? B?Q AMLBGgpCQ CQR?@CJCAGB?Q LM NPCQCLRC

CBGR?J C QCSQ ?LCVMQ� B?Q GLDMPK?gpCQ CQNCAjDGA?Q N?P? M NPMTGKCLRM BMQ A?PEMQ C B?Q BCK?GQ ?JRCP?gpCQ� A?QM MAMPP?K� B?Q OS?GQ M A?LBGB?RM LeM

NMBCPa�?JCE?P�BCQAMLFCAGKCLRM�C��?GLB?��ACPRGDGA?LBM
QC�BC�OSC�NPCCLAFC�RMBMQ�MQ�PCOSGQGRMQ�CVGEGBMQ��?�QCPCK�AMKNPMT?BMQ�LM�?RM�B?�NMQQC�

����  GLQAPGgeM NMBCPa QCP CDCRS?B? AMK N?E?KCLRM B? R?V? BC GLQAPGgeM MS AMK GQCLgeM BM N?E?KCLRM B? PCDCPGB? R?V?� CK T?E?�A?B?QRPM BC PCQCPT?

BCQRGL?BMQ�R?LRM�b�?KNJ?�AMLAMPPiLAG?�OS?LRM�bQ�/CQQM?Q�AMK�#CDGAGiLAG?�

������  Q�GLQAPGgpCQ�?�OSC�QC�PCDCPC�M�QS@GRCK�����QCPeM�PC?JGX?B?Q�SLGA?KCLRC�TG? internet LM�CLBCPCgM�CJCRPnLGAM�UUU�AMLASPQMQ�SDKR�@P�

���� $K A?PEM�JMA?J BC JMR?geM CK OSC LeM FMSTCP MDCPR? GKCBG?R? BC T?E?� M A?LBGB?RM GLRCPCQQ?BM NMBCPa CDCRGT?P GLQAPGgeM N?P? A?B?QRPM BC PCQCPT?

�"1	��AMLDMPKC�AMLQR?�BM� LCVM�((�BCQRC�CBGR?J�

����  �GLQAPGgeM�AMK�GQCLgeM�BM�N?E?KCLRM�BC�R?V?�BCTCPa�QCP�CDCRS?B?�LMQ�RCPKMQ�BM�GRCK���BCQRC�CBGR?J�

������ -M ?RM B? GLQAPGgeM AMK QMJGAGR?geM BC GQCLgeM BM N?E?KCLRM B? R?V?� M A?LBGB?RM BCTCPa ?LCV?P� M@PGE?RMPG?KCLRC� CK A?KNM ?NPMNPG?BM BM

PCOSCPGKCLRM�BC�GLQAPGgeM��AmNG?�BGEGR?JGX?B?�B?�BMASKCLR?geM�PCDCPGB?�LM�QS@GRCK�����BCQRC�CBGR?J�

����  �GLQAPGgeM�AMK�N?E?KCLRM�BC�R?V?�BCTCPa�QCP�CDCRS?B?�LMQ�RCPKMQ�BM�GRCK���BCQRC�CBGR?J�

����  GLQAPGgeM N?P? AMLAMPPCP T?E?�A?B?QRPM BC PCQCPT? BCQRGL?BMQ bQ /CQQM?Q AMK #CDGAGiLAG? �/A#	 BCTCPa QCP PC?JGX?B? LMQ RCPKMQ BM GRCK � BCQRC

CBGR?J

���� -eM�QCPa�?ACGR?�GLQAPGgeM�TG? fax��TG?�AMPPCGM�CJCRPnLGAM��TG?�NMQR?J�MS�DMP?�BM�NP?XM��LCK�GLQAPGgeM�AMLBGAGML?J�

����  M PCOSCPCP QS? GLQAPGgeM� M A?LBGB?RM BCTCPa NPCCLAFCP RMBMQ MQ A?KNMQ M@PGE?RmPGMQ LM 1COSCPGKCLRM $JCRPnLGAM BC (LQAPGgeM C MNR?P NMP ?NCL?Q

SK A?PEM�JMA?J BC JMR?geM� C� ?GLB?� QC AMLAMPPC b T?E?�A?B?QRPM BC PCQCPT? B? ?KNJ? AMLAMPPiLAG? � "	 MS b T?E?�A?B?QRPM BC PCQCPT? BCQRGL?BMQ ?

/CQQM?Q�AMK�#CDGAGiLAG?��/A#	�

���� $K A?QM BC BS?Q MS K?GQ GLQAPGgpCQ BC SK KCQKM A?LBGB?RM� QCPa AMLQGBCP?B? BCDCPGB? ? GLQAPGgeM GQCLR?� LMQ RCPKMQ BM GRCK � MS N?E?� LMQ

RCPKMQ�BM�GRCK����CDCRS?B?�AMK�B?R?�C�FMPaPGM�K?GQ�PCACLRCQ�� Q�BCK?GQ�QCPeM�A?LACJ?B?Q�?SRMK?RGA?KCLRC�

�����  M NPCCLAFCP M PCOSCPGKCLRM BC GLQAPGgeM� M A?LBGB?RM BCTCPa� M@PGE?RMPG?KCLRC� QM@ NCL? BC LeM RCP QS? GLQAPGgeM ?ACGR? LM AMLASPQM Nq@JGAM�

GLBGA?P�LMQ�A?KNMQ�?NPMNPG?BMQ�?Q�GLDMPK?gpCQ�PCOSCPGB?Q�

�����  Q GLDMPK?gpCQ NPCQR?B?Q LM PCOSCPGKCLRM BC GLQAPGgeM QCPeM BC GLRCGP? PCQNMLQ?@GJGB?BC BM A?LBGB?RM� BGQNMLBM ? 4%,3�&$" BM BGPCGRM BC

CVAJSj
JM BM AMLASPQM Nq@JGAM QC M NPCCLAFGKCLRM DMP DCGRM AMK B?BMQ GLAMKNJCRMQ MS GLAMPPCRMQ� @CK AMKM QC AMLQR?R?BM NMQRCPGMPKCLRC QCPCK GLTCPj


BGA?Q�?Q�GLDMPK?gpCQ�

�����  GBMLCGB?BC BMQ B?BMQ C BMQ BMASKCLRMQ ?NPCQCLR?BMQ QeM BC GLRCGP? PCQNMLQ?@GJGB?BC BM A?LBGB?RM� PCQNMLBCLBM M KCQKM NMP OS?JOSCP GPPC


ESJ?PGB?BC�OSC��NMPTCLRSP?��TCLF?�?�QCP�AMLQR?R?B?�

����� -eM QCPa ?ACGRM CLTGM AMLBGAGML?J BC BMASKCLRMQ� @CK AMKM� ?NmQ M CLTGM B? BMASKCLR?geM� M CLA?KGLF?KCLRM BC BMASKCLRMQ AMKNJCKCLR?PCQ

C�MS�QS?�PCRGP?B?�

����� $QReM GKNCBGBMQ BC N?PRGAGN?P BCQRC AMLASPQM Nq@JGAM MQ KCK@PMQ B? "MKGQQeM BM "MLASPQM /q@JGAM N?P? /PMTGKCLRM BC 5?E?Q B? /PCDCGRSP?

,SLGAGN?J BC -M@PCQ GLQRGRSjB? NCJ? /MPR?PG? -z� �������� C MQ DSLAGMLaPGMQ B? 4%,3�&$"� BGPCR?KCLRC PCJ?AGML?BMQ AMK ?Q ?RGTGB?BCQ BC CVCASgeM BM

AMLASPQM��$QQ?�TCB?geM�R?K@hK�QC�CQRCLBC�?MQ�QCSQ�AnLHSECQ��AMLTGTCLRCQ��N?GQ��GPKeMQ�C�DGJFMQ�

������� "MLQR?R?B?� CK OS?JOSCP D?QC BM AMLASPQM� GLQAPGgeM BC NCQQM? BC OSC RP?R? M QS@GRCK ?LRCPGMP� CQR? QCPa GLBCDCPGB? C M A?LBGB?RM QCPa CJGKGL?BM

BM�AMLASPQM�Nq@JGAM�

����� . A?LBGB?RM OSC DMP ?KN?P?BM NCJ? +CG %CBCP?J -z� ������������ C QS?Q ?JRCP?gpCQ� C LCACQQGR?P PC?JGX?P ? NPMT? NMPR?LBM ?PK? BCTCPa� LM ?RM B?

GLQAPGgeM�

:	 ,?PA?P��CK�A?KNM�?NPMNPG?BM�BM�PCOSCPGKCLRM�BC�GLQAPGgeM��?�MNgeM�AMPPCQNMLBCLRC�b�LCACQQGB?BC�BC�NMPR?P�?PK?�BSP?LRC�?�PC?JGX?geM�B?�NPMT?�

;	 ?LCV?P�?M�PCOSCPGKCLRM�BC�GLQAPGgeM�AmNG?��L?�DMPK?�BGEGR?JGX?B?��BM�"/%�

<	 ?LCV?P ?M PCOSCPGKCLRM BC GLQAPGgeM AmNG?� L? DMPK? BGEGR?JGX?B?� BM "CPRGDGA?BM BC 1CEGQRPM BC  PK? BC %MEM C B?  SRMPGX?geM BC /MPRC� AMLDMPKC

BCDGLGBMQ�L?�PCDCPGB?�JCG�

����� .Q�A?LBGB?RMQ�OSC�LeM�DMPCK�?KN?P?BMQ�NCJ?�+CG�%CBCP?J�-z���������������C�QS?Q�?JRCP?gpCQ��LeM�NMBCPeM�NMPR?P�?PK?Q�LM�?K@GCLRC�BC�NPMT?�

����� . A?LBGB?RM QMKCLRC QCPa AMLQGBCP?BM GLQAPGRM LCQRC AMLASPQM Nq@JGAM ?NmQ RCP ASKNPGBM RMB?Q ?Q GLQRPSgpCQ NCPRGLCLRCQ LCQRC CBGR?J� C RGTCP ?

GLQAPGgeM�BCDCPGB?�NMP�MA?QGeM�B?�BGTSJE?geM�NPCTGQR?�LM�GRCK���BCQRC�CBGR?J�

�� !��&+0 /&Ti,� ,*�&0"+Ti,�!,�-�$�*"+1,�!��1�5��!"�&+0 /&Ti,

���� . A?LBGB?RM OSC QC CLAMLRP?P BCQCKNPCE?BM MS OSC NCPAC@CP ?Rh SK Q?JaPGM KjLGKM C KCGM MS ?GLB? OSC DMP BM?BMP PCESJ?P BC Q?LESC MS DMP

TMJSLRaPGM B? )SQRGg? $JCGRMP?J MS HSP?BM OSC ?RSC LM 3PG@SL?J BM )qPG LM cK@GRM BM $QR?BM BC ,?RM &PMQQM� NMBCPa SQSDPSGP M @CLCDjAGM B? GQCLgeM BC

N?E?KCLRM B? R?V? BC GLQAPGgeM� ?KN?P?BM L? +CG $QR?BS?J Lz� ������ BC �� BC BCXCK@PM BC ����� ?JRCP?B? NCJ? +CG $QR?BS?J Lz� ������ BC �� BC H?LCGPM

BC�������MS�L?�+CG�$QR?BS?J�Lz���������BC����BC�QCRCK@PM�BC�������MS�L?�+CG�$QR?BS?J�Lz����������BC����BC�MSRS@PM�BC������

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



���� . A?LBGB?RM OSC QC CLOS?BP?P CK SK? B?Q QGRS?gpCQ NPCTGQR?Q LM QS@GRCK ��� BCQRC CBGR?J� N?P? D?XCP HSQ b GQCLgeM BM N?E?KCLRM B? R?V? BC

GLQAPGgeM� BCTCPa M@PGE?RMPG?KCLRC� CLTG?P ?Rh ? B?R? JGKGRC BCDGLGB? LM "PMLMEP?K? BM AMLASPQM � �+"5, &� M�Q	 ?POSGTM�Q	 L? DMPK? BGEGR?JGX?B? BMQ

BMASKCLRMQ�PCJ?AGML?BMQ�LM�QS@GRCK����NCJM�CLBCPCgM�CJCRPnLGAM�UUU�AMLASPQMQ�SDKR�@P�

������ .�CLTGM�CJCRPnLGAM�BMQ�BMASKCLRMQ�PCDCPGBMQ�LM�QS@GRCK�?LRCPGMP�h�BC�PCQNMLQ?@GJGB?BC�CVAJSQGT?�BM�A?LBGB?RM�

���� . DMPKSJaPGM BC GLQAPGgeM online, AMKNMQRM BC BS?Q N?PRCQ� PCOSCPGKCLRM BC GLQAPGgeM C AMKNPMT?LRC BC QMJGAGR?geM BC GQCLgeM BM N?E?KCLRM B?

R?V?�BC�GLQAPGgeM��BCTCPa�QCP�NPCCLAFGBM�BC�?AMPBM�AMK�?Q�BCRCPKGL?gpCQ�AMLRGB?Q�LCQRC�$BGR?J�C�L?�NPmNPG?�NaEGL?�BC�GLQAPGgeM�

���� 2eM�BMASKCLRMQ�M@PGE?RmPGMQ�N?P?�?�GLQAPGgeM�AMK�NCBGBM�BC�GQCLgeM�BM�N?E?KCLRM�B?�R?V?�BC�GLQAPGgeM�

:	 AmNG? BC BMASKCLRM MDGAG?J BC GBCLRGB?BC C BM "?B?QRPM BC /CQQM? %jQGA? � "/%� MS AmNG? BC BMASKCLRM MDGAG?J BC GBCLRGB?BC CK OSC AMLQRC R?K@hK

M LqKCPM BM "/%� ;	 N?P? A?LBGB?RM BCQCKNPCE?BM� AmNG? B? NaEGL? BC GBCLRGDGA?geM �DPCLRC C TCPQM	 B? "?PRCGP? BC 3P?@?JFM C /PCTGBiLAG? 2MAG?J �
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BC GLQAPGgeM LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKP�@P C CDCRS?P M N?E?KCLRM LM T?JMP B? R?V? BC GLQAPGgeM LM NCPjMBM GLBGA?BM LM "PMLMEP?K? BM

AMLASPQM�� �+"5,�&�
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���� . A?LBGB?RM BCTCPa CDCRS?P M N?E?KCLRM BM T?JMP B? R?V? BC GLQAPGgeM NMP KCGM BC @MJCRM @?LAaPGM� M@RGBM LM NPmNPGM CLBCPCgM CJCRPnLGAM� N?EaTCJ

CK�OS?JOSCP�?EiLAG?�@?LAaPG?�MS�NMP�KCGM�BC�OS?JOSCP Internet Banking�

���� . N?E?KCLRM BCTCPa QCP DCGRM ?NmQ ? ECP?geM C GKNPCQQeM BM @MJCRM @?LAaPGM �MNgeM BGQNMLjTCJ GKCBG?R?KCLRC ?NmQ M NPCCLAFGKCLRM C CLTGM TG?
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CVCPAjAGM�BM�A?PEM��AMK�NMQQjTCJ�CJGKGL?geM�HSQRGDGA?B?�BC�A?LBGB?RMQ�AMLQGBCP?BMQ�GLAMKN?RjTCGQ�N?P?�M�BCQCKNCLFM�B?Q�?RPG@SGgpCQ�BM�A?PEM�

����� "?QM QCH? AMLQR?R?BM OSC M A?LBGB?RM OS?JGDGA?BM AMKM /CQQM? AMK #CDGAGiLAG? �/A#	 NMQQSG� ?JhK B? BCDGAGiLAG? OSC M F?@GJGR? AMKM /A#� N?


RMJMEG? OSC M RMPLC GL?NRM ?M CVCPAjAGM B?Q ?RPG@SGgpCQ BM A?PEM� QCPa PCNPMT?BM L? NCPjAG? KhBGA?� AMLQGBCP?LBM M BGQNMQRM L? ?JjLC? �H� BM QS@GRCK ��

BCQRC�$BGR?J�

�����  PCNPMT?geM BM A?LBGB?RM L? DMPK? BM QS@GRCK ?LRCPGMP NCJ? NCPjAG? KhBGA? ?A?PPCR?Pa NCPB? BM BGPCGRM b T?E? PCQCPT?B? bQ /CQQM?Q AMK #CDGAG


iLAG?��/A#	��@CK�AMKM�?�NCPB?�BM�BGPCGRM�b�T?E?�BC�?KNJ?�AMLAMPPiLAG?�

�����  Q T?E?Q CVGQRCLRCQ C ?Q OSC TGCPCK ? QCP APG?B?Q BCLRPM BM NP?XM BC T?JGB?BC BM AMLASPQM� PCQCPT?B?Q ? A?LBGB?RMQ L? AMLBGgeM BC /CQQM?Q AMK

#CDGAGiLAG? �/A#	� OSC LeM DMPCK NPMTGB?Q� QCH? NMP D?JR? BC A?LBGB?RMQ MS NMP CJGKGL?geM LM AMLASPQM Nq@JGAM MS� ?GLB?� NMP GLAMKN?RG@GJGB?BC CLRPC ?Q

?RPG@SGgpCQ BM A?PEM C ? BCDGAGiLAG?� QCPeM NPCCLAFGB?Q NCJMQ BCK?GQ A?LBGB?RMQ B? ?KNJ? AMLAMPPiLAG? ?M A?PEM�JMA?J BC JMR?geM M@QCPT?B? ? MPBCK

BC�AJ?QQGDGA?geM�

�����  NmQ ? GLTCQRGBSP? LM A?PEM� ? BCDGAGiLAG? LeM NMBCPa QCP ?PESGB? N?P? HSQRGDGA?P M BGPCGRM ? AMLACQQeM BC PC?B?NR?geM MS BC ?NMQCLR?BMPG? NMP

GLT?JGBCX�

����� 2CPa GLBCDCPGB? ? GLQAPGgeM BM A?LBGB?RM L? AMLBGgeM BC /CQQM? AMK #CDGAGiLAG? �/A#	 OSC CLA?KGLF?P BMASKCLR?geM BM QS@GRCK ���� GLAMKNJC


R?��CLA?KGLF?P�DMP?�BM�NP?XM�CQRGNSJ?BM�LM�"PMLMEP?K?�BM�AMLASPQM�� �+"5,�&��MS�?GLB?�MS�LeM�CLA?KGLF?P�

����� -? MAMPPiLAG? BM QS@GRCK ?LRCPGMP� ? GLQAPGgeM BM A?LBGB?RM QCPa CDCRS?B? ?SRMK?RGA?KCLRC L? ?KNJ? AMLAMPPiLAG?� QCK NPCHSjXM BM BGPCGRM BC

PCAMPPCP�BM�GLBCDCPGKCLRM�B?�GLQAPGgeM�L?�AMLBGgeM�BC�/CQQM?�AMK�#CDGAGiLAG?��/A#	�

�����  �4%,3�/1. #�&$"�LeM�QC�PCQNMLQ?@GJGX?Pa�NMP�OS?JOSCP�RGNM�BC�CVRP?TGM�OSC�GKNCg?�?�AFCE?B?�BM�J?SBM�KhBGAM�?M�QCS�BCQRGLM�

�� !,�&+!"#"/&*"+1,�!"#"/&*"+1,�!"�&+0 /&Ti,

���� 2CPa�GLBCDCPGB?�?�GLQAPGgeM�

:	 BC A?LBGB?RM OSC CQRGTCP GKNCBGBM BC N?PRGAGN?P BM AMLASPQM Nq@JGAM� LMQ RCPKMQ BM QS@GRCK ���� BCQRC $BGR?J� MS ;	 CDCRS?B? DMP? BMQ NCPjMBMQ

DGV?BMQ LM "PMLMEP?K? BM AMLASPQM ��+"5, & BCQRC $BGR?J� MS <	 ASHM N?E?KCLRM LeM RCLF? QGBM AMLDGPK?BM NCJ? PCBC @?LAaPG?� MS ASHM PCOSCPGKCLRM

BC GLQAPGgeM CQRCH? NPCCLAFGBM BC DMPK? GLAMKNJCR? MS GLAMPPCR?� MS =	 CDCRS?B? QCK BMASKCLRM CVGEGBM LCQRC $BGR?J� MS >	 CK BCQ?AMPBM AMK OS?JOSCP

PCOSGQGRM�BCQRC�$BGR?J�

���� 2CPa BGQNMLG@GJGX?B? AMLQSJR? GLBGTGBS?J B?Q (LQAPGgpCQ #CDCPGB?Q C B?Q (LQAPGgpCQ (LBCDCPGB?Q �?KNJ? AMLAMPPiLAG? C /A#	� L? internet� LM CLBCPCgM

CJCRPnLGAM�UUU�AMLASPQMQ�SDKR�@P��BC�AMLDMPKGB?BC�AMK�M�APMLMEP?K?�BM�AMLASPQM�� �+"5,�& BCQRC�CBGR?J�

���� "?@CPa�PCASPQM�AMLRP?�GLBCDCPGKCLRM�MS�LeM�AMLDGPK?geM�BC�GLQAPGgeM��BC�?AMPBM�AMK�M�OSC�CQR?@CJCAC�M�GRCK����BCQRC�CBGR?J�

�� !,0� �+!&!�1,0�.2"�+" "00&1�*�!"��1"+!&*"+1,�!&#"/"+ &�!,

���� ^ ?QQCESP?BM ?M A?LBGB?RM M BGPCGRM BC PCOSCPCP ?RCLBGKCLRM BGDCPCLAG?BM N?P? PC?JGX?geM B?Q NPMT?Q� ���� . ?RCLBGKCLRM BGDCPCLAG?BM AMLQGQRGPa

CK� DGQA?J JCBMP� DGQA?J RP?LQAPGRMP� NPMT? C A?PReM BC PCQNMQR?Q ?KNJG?BMQ� GLRhPNPCRC BC JG@P?Q� CQN?gM N?P? ?K?KCLR?geM� ?ACQQM C KCQ? N?P? A?BCG


P?LRC� ����  QMJGAGR?geM BC ?RCLBGKCLRM BGDCPCLAG?BM BCQAPGR? LM QS@GRCK ?LRCPGMP� BCTCPa QCP PC?JGX?B? LM ?RM B? GLQAPGgeM� ?QQGL?J?LBM CK A?KNM

?NPMNPG?BM BM 1COSCPGKCLRM BC (LQAPGgeM� ���� . A?LBGB?RM OSC� NMP A?SQ?Q RP?LQGRmPG?Q� LCACQQGR?P BC ?RCLBGKCLRM BGDCPCLAG?BM N?P? PC?JGX?P OS?JOSCP

B?Q NPMT?Q BCTCPa� ?Rh � BG?Q ?LRCQ BC QS? ?NJGA?geM� PCOSCPi
JM b 4%,3�&$" NCJM RCJCDMLC ���	 ����
���� MS NCJM C
K?GJ AMLASPQMQ�SDKR�@P� ����

. ?RCLBGKCLRM BGDCPCLAG?BM QCPa AMLACBGBM ?MQ A?LBGB?RMQ OSC ASKNPGPCK AMK M CQR?@CJCAGBM LMQ QS@GRCLQ ��� MS ���� M@QCPT?LBM
QC MQ APGRhPGMQ BC

TG?@GJGB?BC C P?XM?@GJGB?BC� ���� -M A?QM BC ?RCLBGKCLRM BGDCPCLAG?BM NMP DGQA?J RP?LQAPGRMP� ? 4%,3�&$" LeM QC PCQNMLQ?@GJGX?Pa NMP CTCLRS?J CPPM BC

RP?LQAPGgeM ?JCE?BM NCJM A?LBGB?RM� ����  A?LBGB?R? OSC RGTCP LCACQQGB?BC BC ?K?KCLR?P QCS DGJFM BC ?Rh �� �QCGQ	 KCQCQ BC TGB? L? B?R? B? PC?JGX?geM

B? NPMT?� ?JhK BC QMJGAGR?P ?RCLBGKCLRM BGDCPCLAG?BM LM ?RM B? GLQAPGgeM� BCTCPa� M@PGE?RMPG?KCLRC� ?NPCQCLR?P ?M DGQA?J BC Q?J?� LM BG? B? ?NJGA?geM B?

NPMT?� ? ACPRGBeM BC L?QAGKCLRM BM J?ARCLRC� @CK AMKM JCT?P SK ?AMKN?LF?LRC ?BSJRM� OSC DGA?Pa CK CQN?gM PCQCPT?BM N?P? CQQ? DGL?JGB?BC C OSC

QC PCQNMLQ?@GJGX?Pa NCJ? APG?Lg?� AMLDMPKC BGQNpC ? +CG $QR?BS?J -z� ������� BC �� BC DCTCPCGPM BC ����� ����  A?LBGB?R? AMK ?RCLBGKCLRM BGDCPCL


AG?BM� AMLDMPKC QS@GRCK ���� RCPa BGPCGRM BC NPMACBCP b ?K?KCLR?geM ? A?B? GLRCPT?JM BC BS?Q FMP?Q� NMP ?Rh �� KGLSRMQ� NMP DGJFM� BCTCLBM M RCKNM

BCQNCLBGBM NCJ? ?K?KCLR?geM QCP AMKNCLQ?BM BSP?LRC ? PC?JGX?geM B? NPMT? CK GES?J NCPjMBM� ����  A?LBGB?R? LCQQ? AMLBGgeM OSC LeM JCT?P ?AMK


N?LF?LRC MS OSC LeM ?NPCQCLR?P ? ACPRGBeM BC L?QAGKCLRM BM J?ARCLRC� AMLDMPKC CQR?@CJCAGBM LM QS@GRCK ���� LeM SQSDPSGPa BM @CLCDjAGM B? PCDCPGB? JCG�

������ -? FGNmRCQC NPCTGQR? LM QS@GRCK ���� ? A?LBGB?R? LeM NMBCPa NCPK?LCACP AMK M J?ARCLRC LM JMA?J BC PC?JGX?geM B?Q NPMT?Q� ������  4%,3�&$"

LeM BGQNMLG@GJGX?Pa ?AMKN?LF?LRC N?P? ES?PB? C ASGB?BM BM J?ARCLRC� ����� -M ?RCLBGKCLRM BGDCPCLAG?BM LeM CQReM GLAJSQMQ� ?RCLBGKCLRM BMKGAGJG?P�

FMQNGR?J?P� RP?LQNMPRC C NPMT? CK !P?GJJC� ����� . A?LBGB?RM OSC� NMP KMRGTM BC BMCLg? MS NMP JGKGR?geM DjQGA?� LCACQQGR?P SRGJGX?P� BSP?LRC ? PC?JGX?geM

B?Q NPMT?Q� M@HCRMQ� BGQNMQGRGTMQ MS NPmRCQCQ ASHM SQM LeM CQRCH? CVNPCQQ?KCLRC NPCTGQRM�NCPKGRGBM LCQQC CBGR?J� BCTCPa� LM ?RM B? GLQAPGgeM� D?XCP ?

QMJGAGR?geM BC ?RCLBGKCLRM CQNCAG?J� C CLTG?P ?POSGTM L? DMPK? BGEGR?JGX?B? BM J?SBM KhBGAM OSC GLBGOSC C HSQRGDGOSC M ?RCLBGKCLRM QMJGAGR?BM� ����� .

A?LBGB?RM L? AMLBGgeM BC /CQQM? AMK #CDGAGiLAG? OSC LCACQQGR?P BC RCKNM ?BGAGML?J N?P? ? PC?JGX?geM B? NPMT? BCTCPa GLBGA?P ? LCACQQGB?BC LM PCOSC


PGKCLRM BC GLQAPGgeM� ?QQGL?J?LBM CK A?KNM ?NPMNPG?BM BM PCOSCPGKCLRM� C ?LCV?P� L? DMPK? BGEGR?JGX?B?� J?SBM AMK N?PCACP� CKGRGBM NMP CQNCAG?JGQR?

B? aPC? BC QS? BCDGAGiLAG?� AMK PCQNCARGTM "1,� OSC ?RCQRC ? LCACQQGB?BC BC RCKNM ?BGAGML?J� AMLDMPKC NPCTi ?PRGEM ?PR� �� B? +CG $QR?BS?J Lz� �������

BC �� BC ?EMQRM BC ����� �� !� /")�Ti, !"#&+&1&3� !,0  �+!&!�1,0 &+0 /&1,0 " !,0 ), �&0 !" /"�)&7�Ti, !�0 -/,3�0 ����  

PCJ?geM BCDGLGRGT? BMQ A?LBGB?RMQ PCESJ?PKCLRC GLQAPGRMQ� AMLRCLBM BC DMPK? NQCSBMLGKGX?B?� LMKC� LqKCPM BM BMASKCLRM BC GBCLRGB?BC� A?PEM�NCPDGJ�

JMA?J BC JMR?geM NPCRCLBGBMQ�� CQR?Pa BGQNMLjTCJ� CK JGQR? ?@CPR?� ? N?PRGP B? B?R? CQR?@CJCAGB? LM "PMLMEP?K? BM AMLASPQM 
 �+"5, &� L? GLRCPLCR� LM

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P C LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM� BGQNMLjTCJ LM CLBCPCgM CJCRPnLGAM

FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK�� ���� "?QM M A?LBGB?RM AMLQR?RC OSC ? GLDMPK?geM BGTSJE?B? QM@PC M A?PEM�NCPDGJ�JMA?J BC JMR?geM BGDCPC B? GLDMPK?B?

LM PCOSCPGKCLRM BC GLQAPGgeM� BCTCPa CLRP?P CK AMLR?RM AMK ? 4%,3�&$"� NCJM RCJCDMLC ���	 ����
���� MS NCJM C
K?GJ AMLASPQMQ�SDKR�@P LM NP?XM

BC ?Rh � �BMGQ	 BG?Q ?NmQ ? NS@JGA?geM B? PCJ?geM BCDGLGRGT? BMQ A?LBGB?RMQ GLQAPGRMQ� ���� $K A?QM BC PCAJ?K?geM BC BGTCPEiLAG? BC OSC RP?R? M QS@GRCK

?LRCPGMP� QCPa TCPGDGA?B? ? GLDMPK?geM LM PCOSCPGKCLRM BC GLQAPGgeM C� QMKCLRC QC AMLQR?R?BM CPPM AMKCRGBM NCJ? 4%,3�&$"� M KCQKM QCPa AMPPGEGBM�

���� #GTCPEiLAG?Q PCJ?RGT?Q ? LMKC� B?R? BC L?QAGKCLRM� LqKCPM BC BMASKCLRM BC GBCLRGB?BC� BCTCPeM QCP AMKSLGA?B?Q LM BG? BC PC?JGX?geM B?Q /PM


T?Q� ?M DGQA?J BC Q?J?� N?P? ? BCTGB? ?JRCP?geM BC A?B?QRPM� ���� . A?LBGB?RM RMK?Pa AMLFCAGKCLRM BM JMA?J �LMKC B? AGB?BC� LMKC BM CQR?@CJCAGKCLRM�

CLBCPCgM C Q?J?	 C BM FMPaPGM BC PC?JGX?geM B?Q /PMT?Q NMP KCGM BC JGQR? ?@CPR?� AMLRCLBM LMKC� LqKCPM BM BMASKCLRM BC GBCLRGB?BC BM A?LBGB?RM�

LMKC BM A?PEM�JMA?J BC JMR?geM NPCRCLBGBMQ� BGQNMLG@GJGX?B? L? GLRCPLCR� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� L? B?R? BCDGLGB? LM APMLMEP?K?

BM AMLASPQM � �+"5, &� ���� ^ BC PCQNMLQ?@GJGB?BC CVAJSQGT? BM A?LBGB?RM ? M@RCLgeM BC RMB?Q ?Q GLDMPK?gpCQ BGTSJE?B?Q LM CLBCPCgM CJCRPnLGAM

UUU�AMLASPQMQ�SDKR�@P�PCDCPCLRCQ�b�PCJ?geM�BCDGLGRGT?�BMQ�A?LBGB?RMQ�GLQAPGRMQ�C�?M�JMA?J�BC�PC?JGX?geM�B?Q�NPMT?Q�

��� !�0�-/,3�0�,�'"1&3��"�!"�/"!�Ti,

�����  /PMT? .@HCRGT? C ? BC 1CB?geM QCPeM ?NJGA?B?Q L? AGB?BC BC -M@PCQ� CK B?R? CQR?@CJCAGB? LM "PMLMEP?K? BM AMLASPQM � �+"5, & BCQRC

CBGR?J� -eM F?TCLBM CQN?gM QSDGAGCLRC CK -M@PCQ N?P? ?JMA?P RMBMQ MQ A?LBGB?RMQ GLQAPGRMQ� NMBCPeM QCP SRGJGX?BMQ CQR?@CJCAGKCLRMQ BC KSLGAjNGMQ NPm


VGKMQ� GLAJSGLBM ? A?NGR?J "SG?@a� ����� .Q JMA?GQ �LMKC B? AGB?BC� LMKC BC A?B? CQR?@CJCAGKCLRM� CLBCPCgM C Q?J?	 C MQ FMPaPGMQ BC PC?JGX?geM B?Q

NPMT?Q QCPeM BGTSJE?BMQ BC ?AMPBM AMK M OSC CQR?@CJCAC M QS@GRCK ��� BCQRC CBGR?J� ����� . A?LBGB?RM BCTCPa AMKN?PCACP ?M JMA?J BCQGEL?BM N?P?

NPCQR?P ? /PMT? .@HCRGT? C ? BC 1CB?geM AMK ?LRCACBiLAG? KjLGK? BC SK? FMP? BM FMPaPGM DGV?BM N?P? M DCAF?KCLRM BMQ NMPRpCQ� KSLGBM BC <:G>M:

>L?>KH@KV?B<: => MBGM: :SNE HN IK>M:� GYH IHKHL:� ?:;KB<:=: >F F:M>KB:E MK:GLI:K>GM>� C BC HKB@BG:E => =H<NF>GMH H?B<B:E => B=>GMB=:=>� AMLRCLBM

DMRMEP?DG? C ?QQGL?RSP?� ����� /?P? PC?JGX?geM B?Q /PMT?Q BM AMLASPQM BC OSC RP?R? CQRC $BGR?J� M A?LBGB?RM BCTCPa ?NPCQCLR?P M@PGE?RMPG?KCLRC MPGEGL?J

BC BMASKCLRM MDGAG?J BC GBCLRGB?BC� -eM QCPa ?ACGR? AmNG?� ?GLB? OSC ?SRCLRGA?B?� @CK AMKM NPMRMAMJM BC BMASKCLRM� ����� /?P? DGK BCQRC AMLASP


QM� QCPeM AMLQGBCP?BMQ BMASKCLRMQ MDGAG?GQ BC GBCLRGB?BC� A?PRCGP?Q MS AhBSJ?Q BC GBCLRGB?BC CVNCBGB?Q NCJMQ "MK?LBMQ ,GJGR?PCQ� NCJ?Q 2CAPCR?PG?Q

BC 2CESP?Lg? /q@JGA?� NCJMQ (LQRGRSRMQ BC (BCLRGDGA?geM� NCJ?Q /MJjAG?Q ,GJGR?PCQ� NCJMQ "MPNMQ BC !MK@CGPMQ ,GJGR?PCQ C NCJMQ mPEeMQ DGQA?JGX?BMPCQ BC

CVCPAjAGM NPMDGQQGML?J �.PBCLQ� "MLQCJFMQ CRA�	� N?QQ?NMPRC� ACPRGDGA?BM BC PCQCPTGQR?� A?PRCGP?Q DSLAGML?GQ BM ,GLGQRhPGM /q@JGAM C ,?EGQRP?RSP?� A?PRCG


P?Q CVNCBGB?Q NMP mPEeM Nq@JGAM OSC� NMP +CG %CBCP?J� T?JCK AMKM GBCLRGB?BC� A?PRCGP? L?AGML?J BC F?@GJGR?geM �QMKCLRC M KMBCJM AMK DMRM	� "?PRCGP?

BC 3P?@?JFM C /PCTGBiLAG? 2MAG?J� �����  NmQ GLEPCQQ?P b Q?J? BC NPMT? C ?QQGL?P M "MLRPMJC BC %PCOSiLAG?� M A?LBGB?RM PCAC@CPa BM DGQA?J M "?PReM

BC 1CQNMQR?Q B? /PMT? .@HCRGT? C ? %MJF? BC 1CB?geM� . A?LBGB?RM BCTCPa AMLDCPGP ?Q GLDMPK?gpCQ AMLRGB?Q LM "?PReM BC 1CQNMQR?Q C L? %MJF? BC

1CB?geM� C BCTCPa ?QQGLa
JMQ CK A?KNMQ ?NPMNPG?BMQ� �����  BSP?geM B?Q /PMT?Q .@HCRGT? C BC 1CB?geM h BC ���� F �OS?RPM FMP?Q C �� KGLSRMQ	�

����� -M FMPaPGM PCQCPT?BM bQ NPMT?Q� Ha CQRa GLAJSjBM M RCKNM BCQRGL?BM ?M NPCCLAFGKCLRM BM "?PReM BC 1CQNMQR?Q B? /PMT? .@HCRGT? C b RP?LQAPGgeM

BM RCVRM BCDGLGRGTM B? 1CB?geM N?P? ? %MJF? BC 1CB?geM� ����� -eM F?TCPa� QM@ NPCRCVRM ?JESK� QCESLB? AF?K?B? N?P? ? PC?JGX?geM B?Q /PMT?Q� .

A?LBGB?RM OSC LeM PC?JGX?P OS?JOSCP B?Q /PMT?Q NMP OSCQReM BC GBCLRGDGA?geM� @CK AMKM ?OSCJC OSC LeM AMKN?PCACP ?M JMA?J C LM FMPaPGM DGV?BMQ N?P?

PC?JGX?geM B?Q KCQK?Q� OS?JOSCP OSC QCH? ? ?JCE?geM� QCPa ?SRMK?RGA?KCLRC CJGKGL?BM BM AMLASPQM ������ !: -KHO: ,;C>MBO: ��� ��� ��� ��� ��� ���

��� ��� ��� ��� ��� ��������  /PMT? .@HCRGT?� BC A?PaRCP CJGKGL?RmPGM C AJ?QQGDGA?RmPGM� QCPa AMKNMQR? BC OSCQRpCQ M@HCRGT?Q BM RGNM KqJRGNJ? CQAMJF?�

"?B? OSCQReM AMLRCPa OS?RPM ?JRCPL?RGT?Q � � !� " C #	 C QMKCLRC SK? PCQNMLBCPa ?ACPR?B?KCLRC ?M AMK?LBM B? OSCQReM� . RMR?J BC OSCQRpCQ� ?Q

K?RhPG?Q� ? BGQRPG@SGgeM B?Q OSCQRpCQ NMP K?RhPG?� M T?JMP BC A?B? OSCQReM C ? NMLRS?geM KaVGK? B? /PMT? .@HCRGT? CQReM ?NPCQCLR?BMQ LM  LCVM 5

BCQRC CBGR?J� ��������  /PMT? .@HCRGT? ?@P?LECPa AMLRCqBMQ NPMEP?KaRGAMQ AMLQR?LRCQ BM  LCVM 5( BCQRC CBGR?J� �������� . A?LBGB?RM BCTCPa K?PA?P LM

"?PReM BC 1CQNMQR?Q� SRGJGX?LBM A?LCR? CQDCPMEPaDGA? BC RGLR? ?XSJ MS NPCR? LeM NMPMQ?� D?@PGA?B? CK K?RCPG?J RP?LQN?PCLRC� ?Q PCQNMQR?Q B?Q OSCQRpCQ

B? /PMT? .@HCRGT?� . "?PReM BC 1CQNMQR?Q QCPa M qLGAM BMASKCLRM TaJGBM N?P? ? AMPPCgeM CJCRPnLGA? B? /PMT? .@HCRGT? C LeM QCPa QS@QRGRSjBM NMP CPPM

C�MS B?LM NPMTMA?BMQ NCJM A?LBGB?RM� . NPCCLAFGKCLRM BM "?PReM BC 1CQNMQR?Q QCPa BC GLRCGP? PCQNMLQ?@GJGB?BC BM A?LBGB?RM OSC BCTCPa NPMACBCP CK

AMLDMPKGB?BC AMK ?Q BCRCPKGL?gpCQ AMLRGB?Q LCQRC $BGR?J C AMK ?Q MPGCLR?gpCQ AMLQR?LRCQ BM "?PReM BC 1CQNMQR?Q C BM "?BCPLM BC /PMT?� ��������

"?B? OSCQReM ?QQGL?J?B? ?ACPR?B?KCLRC LM "?PReM BC 1CQNMQR?Q� BC ?AMPBM AMK M E?@?PGRM BCDGLGRGTM B? 4%,3�/1. #�&$"� T?JCPa � �SK	 NMLRM�

} OSCQReM ASH? K?PA?geM LM "?PReM BC 1CQNMQR?Q CQRGTCP CK BCQ?AMPBM AMK M E?@?PGRM BCDGLGRGTM� AMLRGTCP CKCLB? C�MS P?QSP? MS� ?GLB?� ?NPCQCLR?P

K?GQ BC SK? MS LCLFSK? PCQNMQR? ?QQGL?J?B? QCPa ?RPG@SjBM T?JMP � �XCPM	� �������� .Q NMLRMQ PCJ?RGTMQ bQ OSCQRpCQ OSC NMPTCLRSP? TGCPCK ? QCP ?LS


J?B?Q� ?NmQ HSJE?KCLRM BMQ PCASPQMQ GLRCPNMQRMQ AMLRP? E?@?PGRM NPCJGKGL?P� DMPKSJ?geM MS AMLRCqBM BC OSCQReM B? /PMT? .@HCRGT?� QCPeM ?RPG@SjBMQ ?

RMBMQ MQ A?LBGB?RMQ OSC DGXCP?K ?OSCJ? NPMT?� GLBCNCLBCLRCKCLRC BC RCPCK PCAMPPGBM� ��������  NMLRS?geM� L? /PMT? .@HCRGT?� BC A?B? A?LBGB?RM LeM

CJGKGL?BM BM AMLASPQM AMPPCQNMLBCPa b QMK? BMQ NMLRMQ NMP CJC M@RGBMQ L?Q OSCQRpCQ BCQQ? NPMT?� ��������  BGTSJE?geM BM E?@?PGRM NPCJGKGL?P B?

/PMT? .@HCRGT? QCPa DCGR? ?Rh �� �TGLRC C OS?RPM	 FMP?Q ?NmQ QS? ?NJGA?geM� L? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� �������� "?@CPa

PCASPQM AMLRP? E?@?PGRM NPCJGKGL?P� DMPKSJ?geM MS AMLRCqBM BC OSCQReM BC /PMT? .@HCRGT?� BC AMLDMPKGB?BC AMK M OSC CQR?@CJCAC M GRCK �� BCQRC CBGR?J�

�������� . BCQCKNCLFM �NMLRS?geM	 BC A?B? A?LBGB?RM L? /PMT? .@HCRGT? CQR?Pa BGQNMLjTCJ N?P? AMLQSJR? GLBGTGBS?J� BC ?AMPBM AMK M "PMLMEP?K? BM

AMLASPQM � �+"5, &� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� ��������� "?@CPa PCASPQM AMLRP? M BCQCKNCLFM �NMLRS?geM	 L? /PMT? .@HCRGT?�

BC ?AMPBM AMK M GRCK �� BCQRC $BGR?J� ������ !: -KHO: => />=:ZYH �������� %?PeM ? /PMT? BC 1CB?geM RMBMQ MQ A?LBGB?RMQ PCESJ?PKCLRC GLQAPGRMQ

?MQ A?PEMQ PCJ?AGML?BMQ LM  LCVM (( BCQRC $BGR?J� 2CPeM QCJCAGML?BMQ N?P? AMPPCgeM B? /PMT? BC 1CB?geM QMKCLRC MQ A?LBGB?RMQ AMK NMLRS?geM L?

/PMT? .@HCRGT? GES?J MS QSNCPGMP ? ��� B? NMLRS?geM KaVGK? BCQQ? NPMT?� �������� .Q A?LBGB?RMQ LeM QCJCAGML?BMQ BC ?AMPBM AMK M QS@GRCK �������

QCPeM AMLQGBCP?BMQ CJGKGL?BMQ BM AMLASPQM� �������� 2CPa BGQNMLG@GJGX?B? CK JGQR? ?@CPR?� L? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P�

CK B?R? NPCTGQR? LM "PMLMEP?K? BM AMLASPQM � �+"5, & ? PCJ?geM BMQ A?LBGB?RMQ QCJCAGML?BMQ N?P? AMPPCgeM B? /PMT? BC 1CB?geM� ��������  /PMT?

BC 1CB?geM� BC A?PaRCP CJGKGL?RmPGM C AJ?QQGDGA?RmPGM� QCPa AMLQRGRSjB? BC SK? NPMBSgeM RCVRS?J CK +jLES? /MPRSESCQ?� . A?LBGB?RM� BG?LRC BC SK?

NPMNMQR? BC NPMBSgeM RCVRS?J� BCTCPa GBCLRGDGA?P M RCK?� BCDGLGP SK? NCPQNCARGT? ?BCOS?B? BC ?@MPB?ECK� ?RCLBCP ?M EiLCPM QMJGAGR?BM� BCQCLTMJTCP M

RCK? KM@GJGX?LBM MQ PCASPQMQ JGLESjQRGAMQ C RCVRS?GQ OSC NMQQG@GJGRCK SK RCVRM AJ?PM� AMCQM C AMCPCLRC � SK? SLGB?BC QMAGMAMKSLGA?RGT?� �������� .

A?LBGB?RM BCTCPa RP?LQAPCTCP M RCVRM BCDGLGRGTM B? 1CB?geM N?P? M CQN?gM GLBGA?BM L? %MJF? BC 1CB?geM AMK A?LCR? CQDCPMEPaDGA? BC RGLR? ?XSJ MS NPCR?

LeM NMPMQ?� D?@PGA?B? CK K?RCPG?J RP?LQN?PCLRC� ��������  AMPPCgeM B? /PMT? BC 1CB?geM QCPa PC?JGX?B?� L? CQA?J? BC � �XCPM	 ? �� �BCX	 NMLRMQ� NMP

@?LA? CQNCAG?JGX?B?� AMLQRGRSjB? BC BMACLRCQ GLBGA?BMQ NCJ? &CPiLAG? BC $V?KCQ C "MLASPQMQ B? 4LGTCPQGB?BC %CBCP?J BC ,?RM &PMQQM� OSC K?LRCPa

?Q GBCLRGB?BCQ CK QGEGJM� �������� /?P? CDCGRM BC AMPPCgeM B? /PMT? BC 1CB?geM� QCPeM JCT?B?Q CK AMLQGBCP?geM ?Q F?@GJGB?BCQ LM ?RCLBGKCLRM ?MQ

APGRhPGMQ�OSC�LMPRCG?K�?�NPMBSgeM��MS�QCH?�

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������
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�:	 %:;BEB=:=> &� �M>G=BF>GMH :H @\G>KH =BL<NKLBOH � M A?LBGB?RM BCTC ?RCLBCP ?M EiLCPM QMJGAGR?BM L? NPMNMQR? C KMQRP?P OSC BMKGL? QCSQ RP?gMQ

AMKNMQGAGML?GQ �BGQASPQGTMQ C JGLESjQRGAM
RCVRS?GQ	�  DSE? BM EiLCPM LeM GKNJGA?Pa NMLRS?geM XCPM ?M RCVRM� K?Q GLBGA?Pa OSC M A?LBGB?RM LeM DMG A?N?X

BC AMKNPCCLBCP ? NPMNMQR? MS LeM BMKGL? ?OSCJC EiLCPM RCVRS?J� M OSC AMKNPMKCRCPa ? LMR? PCDCPCLRC ? CQQ? F?@GJGB?BC� 3:EHK FVQBFH G: %:;BEB=:
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�;	 %:;BEB=:=> &&� !HF]GBH =: E]G@N: >L<KBM: I:=KYH � M A?LBGB?RM BCTC KMQRP?P BMKjLGM LM CKNPCEM B? LMPK? N?BPeM� .Q NPGLAGN?GQ RmNGAMQ N?P? ?

?T?JG?geM BCQQ? F?@GJGB?BC QeM� AMLAMPBcLAG? TCP@?J C LMKGL?J� CKNPCEM B?Q DMPK?Q TCP@?GQ� SQM BC NPMLMKCQ C AMJMA?geM NPMLMKGL?J� PCEiLAG? TCP@?J

C LMKGL?J� AMLTCLgpCQ B? CQAPGR?� PCASPQMQ BC NMLRS?geM C ?BCOS?geM ?M PCEGQRPM�  NMLRS?geM LCQR? F?@GJGB?BC BCAMPPCPa B? ?SRMLMKG? BM NPMBSRMP L?

SRGJGX?geM�B?�LMPK?�CQAPGR?�N?BPeM�CK�PCJ?geM�?M�LeM�AMKNPMKCRGKCLRM�B?�OS?JGB?BC�ECP?J�BM�RCVRM� 3:EHK�FVQBFH�G:�%:;BEB=:=>�&&�����=HBL	�IHGMHL�

�<	 %:;BEB=:=> &&&�  H>LYH > <H>K\G<B: � CQQ?Q BS?Q A?P?ARCPjQRGA?Q ?RPG@SCK SLGB?BC C AJ?PCX? ?M RCVRM� 2CPeM ?T?JG?B?Q M@QCPT?LBM
QC MQ QCESGLRCQ

?QNCARMQ� A�	  Q N?PRCQ BM RCVRM BCTCK QC ?NPCQCLR?P @CK ?PRGASJ?B?Q CLRPC QG C ?M RMBM� AMK AMLRGLSGB?BC C NPMEPCQQeM RCKaRGA?� QCK AGPASJ?PGB?


BC� PCBSLBcLAG?Q MS PCNCRGgeM BC GBCG?Q�?PESKCLRMQ� A�	  Q PCJ?gpCQ BC QCLRGBM CLRPC DP?QCQ C N?PaEP?DMQ BCTCK QCP ?BCOS?B?Q C NCPRGLCLRCQ� QCK

AMLRP?BGgpCQ GLRCPL?Q MS CVRCPL?Q ?M RCVRM� A�	 .Q PCASPQMQ AMCQGTMQ B? KMB?JGB?BC CQAPGR? BCTCK QCP SRGJGX?BMQ AMK TGQR? b ?BCOS?B? MPE?LGX?geM

QCOSCLAG?J BMQ D?RMQ C ?PESKCLRMQ QCJCAGML?BMQ NCJM A?LBGB?RM�  NMLRS?geM LCQR? F?@GJGB?BC BCAMPPCPa B? MPE?LGX?geM JGLC?P C BM RP?R?KCLRM BMQ

LjTCGQ�BC�QCLRGBM�RCLBM�CK�TGQR?�M�RCVRM�AMKM�SK?�SLGB?BC�AMKSLGA?RGT?� 3:EHK�FVQBFH�G:�%:;BEB=:=>�&&&�����=HBL	�IHGMHL�

�=	 %:;BEB=:=> &3�  HGLBLM\G<B: :K@NF>GM:MBO: =H M>QMH � CQQC APGRhPGM PCDCPC
QC b OS?JGB?BC B?Q GLDMPK?gpCQ� BMQ D?RMQ C ?PESKCLRMQ QCJCAGML?BMQ

NCJM A?LBGB?RM N?P? ? AMLQRPSgeM BC QCS RCVRM� 2CPeM ?T?JG?BMQ M AMLFCAGKCLRM BC KSLBM� ? GLQAPGgeM L? PC?JGB?BC� ? APGRGAGB?BC� M P?AGMAjLGM JmEGAM

BG?LRC B? NPMNMQR? BC CVNPCQQ?P
QC NMP CQAPGRM QM@PC SK? BCRCPKGL?B? RCKaRGA?� AMJMA?LBM
QC AMKM ?SRMP� . A?LBGB?RM BCTC KMQRP?P SK EP?S BC GL


DMPK?RGTGB?BC CK PCJ?geM ?M KSLBM CK OSC TGTC AMLBGXCLRC AMK QCS LjTCJ BC CQAMJ?PGB?BC� QCK DGV?P
QC LM QCLQM AMKSK MS PCNCRGP M m@TGM� 2CSQ

?PESKCLRMQ BCTCK QCP NCPRGLCLRCQ ?M RCK?� QSDGAGCLRCQ� CQAMJFGBMQ AMK MPBCK C PGEMP� BC KMBM ? BCKMLQRP?P CQNjPGRM APjRGAM C CQR?@CJCAGKCLRM BC

PCJ?gpCQ CLRPC AMLACGRMQ C B?BMQ B? PC?JGB?BC� DSEGLBM BC HSJE?KCLRMQ NCQQM?GQ QCK QSQRCLR?geM� -CQQ? F?@GJGB?BC� ? LMR? BCAMPPCPa B? QCJCgeM C

B? GLRCPNPCR?geM� DCGR?Q NCJM A?LBGB?RM� BC D?RMQ� GLDMPK?gpCQ� ?PESKCLRMQ PCJ?AGML?BMQ ?M RCK? NPMNMQRM� 3:EHK FVQBFH G: %:;BEB=:=> &3� � �<BG<H	
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�������� -? %MJF? BC 1CB?geM h CVNPCQQ?KCLRC NPMG@GB? ? GBCLRGDGA?geM BM A?LBGB?RM NMP ?QQGL?RSP?� PS@PGA? MS MSRP? K?PA? OS?JOSCP DMP? BM A?KNM

?NPMNPG?BM� MLBC ? ?QQGL?RSP? h M@PGE?RmPG?� �������� 2CPa ?RPG@SjB? NMLRS?geM � �XCPM	 b 1CB?geM ASHM RCVRM BCDGLGRGTM LeM CQRCH? ?NPCQCLR?BM LM CQN?


gM CQR?@CJCAGBM �%MJF? BC 1CB?geM	 MS AMLRCLF? K?PA? DCGR? NCJM A?LBGB?RM DMP? BM A?KNM ?NPMNPG?BM OSC M GBCLRGDGOSC MS� ?GLB?� CK OSC FMSTCP DSE?

?M RCK?� ��������� 0CPa BGQNMLG@GJGX?B?� L? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P AMLQSJR? GLBGTGBS?J BM BCQCKNCLFM �NMLRS?geM	

BC A?B? A?LBGB?RM L? /PMT? BC 1CB?geM CK B?R? AMLQR?LRC BM APMLMEP?K? BM AMLASPQM � �+"5, &� ��������� "?@CPa PCASPQM AMLRP? M BCQCKNCLFM

�NMLRS?geM	 L? /PMT? BC 1CB?geM� BC AMLDMPKGB?BC AMK M OSC CQR?@CJCAC M GRCK �� BCQRC CBGR?J� ��������� 2CPa BGQNMLG@GJGX?BM CK JGQR? ?@CPR?� L?

internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P C LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM LM CLBCPCgM CJCRPnLGAM

FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK� M BCQCKNCLFM �NMLRS?geM	 BC A?B? A?LBGB?RM L? /PMT? BC 1CB?geM ?NmQ ? ?LaJGQC BMQ PCASPQMQ CK B?R? CQR?@CJC
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����� /MP KMRGTM BC QCESP?Lg? C TGQ?LBM E?P?LRGP ? JGQSP? C ? GBMLCGB?BC BCQRC AMLASPQM� QCPeM ?BMR?BMQ� LM BG? B? ?NJGA?geM B?Q NPMT?Q� MQ NPMACBG


KCLRMQ�?�QCESGP�CQNCAGDGA?BMQ�

:	 LeM QCPa NCPKGRGB? ? CLRP?B? LM CQR?@CJCAGKCLRM BC ?NJGA?geM BC NPMT? BC A?LBGB?RM NMPR?LBM ?PK? BC OS?JOSCP CQNhAGC� CVACRM LM A?QM NPCTGQRM LM

QS@GRCK������BCQRC�CBGR?J�

;	 M A?LBGB?RM OSC CQRGTCP NMPR?LBM ?N?PCJFM�Q	 CJCRPnLGAM�Q	 �@GN� RCJCDMLC ACJSJ?P� PCJmEGM BC OS?JOSCP RGNM� U?JIK?L� ?ECLB? CJCRPnLGA?� LMRC@MMI�

N?JKRMN� R?@JCR� PCACNRMP� EP?T?BMP CRA�	 BCTCPa� LM ?RM BM AMLRPMJC BC GLEPCQQM b Q?J? BC NPMT?� =>LEB@:K H�L	 :I:K>EAH�L	� :<HG=B<BHGV
EH�L	 >F >G


O>EHI> :IKHIKB:=H �<HF E:<K>	� OSC BCTCPa QCP QMJGAGR?BM NCJM A?LBGB?RM ?M DGQA?J C� CK QCESGB?� BCTCPa J?AP?P M CLTCJMNC L? NPCQCLg? BM DGQA?J� <	

GKCBG?R?KCLRC ?NmQ M GLEPCQQM L? Q?J? BC NPMT?� M A?LBGB?RM BCTCPa BCNMQGR?P M CLTCJMNC J?AP?BM� PCDCPGBM L? ?JjLC? ?LRCPGMP� QM@ QS? A?BCGP?� LeM

NMBCLBM K?LGNSJa
JM ?Rh M RhPKGLM BC QS? NPMT?� =	 M J?APC BM CLTCJMNC PCDCPGBM L? ?JjLC? �@� Qm NMBCPa QCP PMKNGBM ?NmQ M A?LBGB?RM RCP BCGV?BM ?Q

BCNCLBiLAG?Q BM CQR?@CJCAGKCLRM BC ?NJGA?geM BC NPMT?� >	 QCPa TCB?BM ?M A?LBGB?RM PC?JGX?P ? NPMT? DMP? BM JMA?J� B?R? C FMPaPGM NPh
BCRCPKGL?BMQ

NCJ? MPE?LGX?geM BM AMLASPQM� ?	 ?NmQ QCP GBCLRGDGA?BM� LCLFSK A?LBGB?RM NMBCPa PCRGP?P
QC B? Q?J? BC NPMT? QCK ?SRMPGX?geM C ?AMKN?LF?KCLRM B?

DGQA?JGX?geM� @	 LeM QCPa NCPKGRGBM QM@ FGNmRCQC ?JESK?� BSP?LRC ? ?NJGA?geM BC NPMT?� M PCRMPLM BM A?LBGB?RM ?M CQR?@CJCAGKCLRM ?NmQ RCP
QC ?SQCLR?BM

BM KCQKM� ?GLB? OSC NMP OSCQRpCQ BC Q?qBC� A	 ? 4%,3�&$" NMBCPa NPMACBCP� ? OS?JOSCP KMKCLRM� BSP?LRC M FMPaPGM BC ?NJGA?geM B?Q NPMT?Q� b

AMJCR? B? GKNPCQQeM BGEGR?J BC A?LBGB?RMQ� B	 QMKCLRC ?NmQ BCAMPPGB?Q � �BS?Q	 FMP?Q C �� �RPGLR?	 KGLSRMQ BM GLjAGM B?Q /PMT?Q� M A?LBGB?RM� BCNMGQ BC

CLRPCE?P QCS "?BCPLM BC /PMT?Q� QCS "?PReM BC 1CQNMQR?Q C QS? %MJF? BC 1CB?geM� NMBCPa PCRGP?P
QC B? Q?J? BC NPMT?� . A?LBGB?RM OSC GLQGQRGP CK Q?GP

B? Q?J? BC NPMT?� BCQASKNPGLBM M ?OSG BGQNMQRM� BCTCPa ?QQGL?P 3CPKM BC .AMPPiLAG? BCAJ?P?LBM QS? BCQGQRiLAG? BM AMLASPQM� OSC QCPa J?TP?BM NCJM

AMMPBCL?BMP BM CQR?@CJCAGKCLRM� C	 ?M A?LBGB?RM QMKCLRC QCPa NCPKGRGBM JCT?P QCS "?BCPLM BC /PMT?Q L? qJRGK? KCG? FMP? BC NPMT?� D	 ?NmQ M RhPKGLM

B?Q /PMT?Q� M A?LBGB?RM BCTCPa� M@PGE?RMPG?KCLRC� CLRPCE?P ?M DGQA?J BC Q?J? QCS "?BCPLM BC /PMT?Q� QCS "?PReM BC 1CQNMQR?Q C QS? %MJF? BC 1CB?


geM� PCQQ?JT?BM M BGQNMQRM L? ?JjLC? �H�� ����� 2CPa CJGKGL?BM BM AMLASPQM BC OSC RP?R? CQRC CBGR?J M A?LBGB?RM OSC� :	 AFCE?P ?M JMA?J BC NPMT? ?NmQ M

DCAF?KCLRM BMQ NMPRpCQ� ;	 BSP?LRC ? PC?JGX?geM B?Q NPMT?Q� DMP QSPNPCCLBGBM CK AMKSLGA?geM AMK MSRPM A?LBGB?RM MS NCQQM? LeM ?SRMPGX?B?� <	 DMP

QSPNPCCLBGBM LM GLRCPGMP BM CQR?@CJCAGKCLRM BSP?LRC M FMPaPGM BC PC?JGX?geM B?Q NPMT?Q ?JAMMJGX?BM� =	 DMP QSPNPCCLBGBM LM GLRCPGMP BM CQR?@CJCAGKCLRM

BSP?LRC M FMPaPGM BC PC?JGX?geM B?Q NPMT?Q NMPR?LBM OS?JOSCP RGNM BC ?PK? QCK M BCTGBM BCDCPGKCLRM BC ?RCLBGKCLRM CQNCAG?J� AMLDMPKC NPCTGQRM LM

QS@GRCK ���� BCQRC CBGR?J� >	 DMP QSPNPCCLBGBM LM GLRCPGMP BM CQR?@CJCAGKCLRM BSP?LRC M FMPaPGM BC PC?JGX?geM B?Q NPMT?Q� NMPR?LBM� BC DMPK? BGDCPCLRC B?

CQR?@CJCAGB? LCQRC CBGR?J� C�MS SRGJGX?LBM ?N?PCJFM�Q	 CJCRPnLGAM�Q	 �@GN� RCJCDMLC ACJSJ?P� PCJmEGM BC OS?JOSCP RGNM� U?JIK?L� ?ECLB? CJCRPnLGA?� LMRC@MMI�

N?JKRMN� PCACNRMP� EP?T?BMP� A?JASJ?BMP?� KaOSGL? DMRMEPaDGA?� N?ECP CRA	� SRGJGX?LBM JGTPMQ� AmBGEMQ� GKNPCQQMQ MS OS?JOSCP MSRP? DMLRC BC AMLQSJR?� ?	

KCQKM RCLBM ?AMLBGAGML?BM QCS RCJCDMLC ACJSJ?P CK CLTCJMNC ?NPMNPG?BM C J?AP?BM� CQRC ?N?PCJFM CKGRGP QMLQ�PSjBMQ BSP?LRC M FMPaPGM BC PC?JGX?geM

B?Q NPMT?Q� @	 DGXCP� CK OS?JOSCP BMASKCLRM� BCAJ?P?geM D?JQ? MS GLCV?R?� A	 BCQPCQNCGR?P KCK@PM B? COSGNC BC DGQA?JGX?geM� ?QQGK AMKM NPMACBCP BC

DMPK? ? NCPRSP@?P ? MPBCK C ? RP?LOSGJGB?BC LCACQQaPG?Q b PC?JGX?geM B?Q NPMT?Q� B	 LeM PC?JGX?P OS?JOSCP B?Q NPMT?Q� ?SQCLR?P
QC B? Q?J? BC NPMT? QCK

HSQRGDGA?RGT? MS QCK ?SRMPGX?geM� ?NmQ RCP ?QQGL?BM M "MLRPMJC BC %PCOSiLAG?� NMPR?LBM MS LeM M "?PReM BC 1CQNMQR?Q C�MS ? %MJF? BC 1CB?geM� C	 LeM

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������
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BCTMJTCP M "?PReM BC 1CQNMQR?Q C�MS ? %MJF? BC 1CB?geM� D	 1CR?PB?P ? CLRPCE? BM "?PReM BC 1CQNMQR?Q C�MS B? %MJF? BC 1CB?geM ?NmQ M RhPKGLM

BM RCKNM BCQRGL?BM bQ NPMT?Q� E	 LeM NCPKGRGP ? AMJCR? BC GKNPCQQeM BGEGR?J CK A?QM BC GBCLRGDGA?geM CQNCAG?J� F	 LeM ?RCLBCP bQ BCRCPKGL?gpCQ BM

NPCQCLRC $BGR?J C BM "?BCPLM BC /PMT?Q� G	 OS?LBM� KCQKM ?NmQ ?Q /PMT?Q� DMP AMLQR?R?BM� NMP KCGM CJCRPnLGAM� CQR?RjQRGAM� TGQS?J MS EP?DMJmEGAM� RCP M

A?LBGB?RM QC SRGJGX?BM BC NPMACQQMQ GJjAGRMQ� H	 M@RGTCP NMLRS?geM GLDCPGMP ? ��� �AGLOSCLR? NMP ACLRM	 B? NMLRS?geM KaVGK? B? /PMT? .@HCRGT?� I	 M@RGTCP

NMLRS?geM GLDCPGMP ? ��� �AGLOSCLR? NMP ACLRM	 B? NMLRS?geM KaVGK? B? /PMT? BC 1CB?geM� J	 NMQR?P CK PCBC QMAG?J� BSP?LRC M FMPaPGM BC PC?JGX?geM

B?�NPMT?��OS?JOSCP�GK?ECK�PCDCPCLRC�?M�K?RCPG?J�BC�NPMT?��"?BCPLM�BC�/PMT?��"?PReM�BC�1CQNMQR?Q��CRA	�

K	 LeM�DMP�QCJCAGML?BM�N?P?�AMPPCgeM�B?�/PMT?�BC�1CB?geM�BC�AMLDMPKGB?BC�AMK�M�OSC�CQR?@CJCAC�M�QS@GRCK���������BCQRC�$BGR?J�

����� .Q KCK@PMQ B? COSGNC BC "MMPBCL?geM�%GQA?JGX?geM LeM ?QQSKGPeM ? ES?PB? BC OS?GQOSCP M@HCRMQ NCPRCLACLRCQ ?MQ A?LBGB?RMQ� �����  4%,3�

&$"�LeM�QC�PCQNMLQ?@GJGX?Pa�NCJM�CVRP?TGM�BC�OS?GQOSCP�M@HCRMQ�MS�T?JMPCQ�NMPR?BMQ�NCJMQ�A?LBGB?RMQ�BSP?LRC�?�PC?JGX?geM�B?Q�/PMT?Q�

��� !���3�)&�Ti,�!"�1r12),0

�����   T?JG?geM BC 3jRSJMQ RCPa A?PaRCP SLGA?KCLRC AJ?QQGDGA?RmPGM� ����� 2CPeM AMLQGBCP?BMQ RjRSJMQ� N?P? DGK BC  T?JG?geM BC 3jRSJMQ BM NPCQCLRC AML


ASPQM Nq@JGAM� QMKCLRC ASPQMQ AMLAJSjBMQ BC NmQ
EP?BS?geM CK LjTCJ BC $QNCAG?JGX?geM (Lato Sensu), AMK A?PE? FMPaPG? KjLGK? BC ��� FMP?Q� C CK Lj


TCJ BC ,CQRP?BM C BC #MSRMP?BM (Stricto Sensu), NPMKMTGBMQ NMP GLQRGRSGgeM QSNCPGMP BCTGB?KCLRC PCAMLFCAGB? NCJM ,GLGQRhPGM B? $BSA?geM �,$"	� �����

.Q A?LBGB?RMQ GLRCPCQQ?BMQ� LeM CJGKGL?BMQ L? /PMT? BC 1CB?geM� BCTCPeM CLA?KGLF?P� TG? internet� NCJM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P�

PCQNCGR?LBM MQ NP?XMQ CQR?@CJCAGBMQ LM APMLMEP?K? BM AMLASPQM � �+"5, & ?POSGTM�Q	� L? DMPK? BGEGR?JGX?B?� AMLRCLBM ? BMASKCLR?geM AMKNPM@?RmPG?

BMQ RjRSJMQ� ������� . A?LBGB?RM OSC LeM CLA?KGLF?P MQ BMASKCLRMQ N?P? ?  T?JG?geM BC 3jRSJMQ� AMLDMPKC CQR?@CJCAC M QS@GRCK ?LRCPGMP� PCAC@CPa

NMLRS?geM � �XCPM	 L?  T?JG?geM BC 3jRSJMQ� �����   T?JG?geM BC 3jRSJMQ QCPa PC?JGX?B? QMKCLRC N?P? MQ A?LBGB?RMQ QCJCAGML?BMQ N?P? ? AMPPCgeM B?

/PMT? BC 1CB?geM C LCJ? LeM CJGKGL?BMQ� ����� $K PCJ?geM ?MQ AMKNPMT?LRCQ BC AMLAJSQeM BC ASPQM BC NmQ
EP?BS?geM Stricto Sensu, QMKCLRCQCPeM

?ACGRMQ BGNJMK? BCTGB?KCLRC PCEGQRP?BM MS ?RCQR?BM BC AMLAJSQeM ?AMKN?LF?BM BC ?R? BC BCDCQ? BC BGQQCPR?geM MS RCQC QCK OS?JOSCP AMLBGAGML?LRC

N?P? M@RCLgeM BM RjRSJM� CVNCBGBMQ NMP GLQRGRSGgeM PCAMLFCAGB? NCJM ,$"� LM OSC QC PCDCPC ?MQ AMKNPMT?LRCQ BC AMLAJSQeM BC ASPQM BC NmQ
EP?BS?geM

Lato Sensu, QMKCLRC QCPeM ?ACGRMQ ACPRGDGA?BMQ MS ?RCQR?BMQ BC AMLAJSQeM BC ASPQM BC CQNCAG?JGX?geM� ?AMKN?LF?BMQ BM FGQRmPGAM CQAMJ?P� CKGRGBMQ

NMP GLQRGRSGgeM PCAMLFCAGB? NCJM ,$"� BC ?AMPBM AMK ?Q BCRCPKGL?gpCQ BM "MLQCJFM -?AGML?J BC $BSA?geM TGECLRCQ b hNMA? B? PC?JGX?geM BM ASPQM�

����� /?P? ASPQMQ PC?JGX?BMQ LM CVRCPGMP QCPa ?ACGRM N?P? AMKNPMT?geM ?NCL?Q M BGNJMK?� BCQBC OSC PCT?JGB?BM NMP GLQRGRSGgeM BC CLQGLM QSNCPGMP LM

!P?QGJ� ?RCLBGB? ? JCEGQJ?geM L?AGML?J ?NJGAaTCJ� ����� 3MBM BMASKCLRM CVNCBGBM CK JjLES? CQRP?LECGP? QMKCLRC QCPa AMLQGBCP?BM OS?LBM RP?BSXGBM N?P?

? +jLES? /MPRSESCQ? NMP RP?BSRMP MDGAG?J� ?RCLBGB? ? JCEGQJ?geM L?AGML?J ?NJGAaTCJ� ����� -eM QCPeM ?ACGRMQ AMKM AMKNPMT?LRCQ BC AMLAJSQeM BC ASPQM

?NCL?Q FGQRmPGAM CQAMJ?P MS OS?GQOSCP MSRPMQ BMASKCLRMQ BGDCPCLRCQ BMQ CQR?@CJCAGBMQ LM QS@GRCK ���� BCQRC $BGR?J� �����   T?JG?geM BC 3jRSJMQ QCPa

PC?JGX?B?�AMLQGBCP?LBM�?�NMLRS?geM�AMLQR?LRC�BM�OS?BPM�?�QCESGP�

-,+12�Ti,
+g 1r12), !"� �!��1r12
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*q5&*��!"� �!��1r12

),

�� "SPQM�BC�/mQ
&P?BS?geM Stricto Sensu CK�LjTCJ�BC�#MSRMP?BM ��� ���
�� "SPQM�BC�/mQ
&P?BS?geM Stricto Sensu CK�LjTCJ�BC�,CQRP?BM ��� ���

�� "SPQM�BC�/mQ
&P?BS?geM Lato Sensu CK�LjTCJ�BC�$QNCAG?JGX?geM��AMK�A?PE?�FMPaPG?�KjLGK?�BC�����FM

P?Q ��� ���

������� "?B? RjRSJM� AMLDMPKC CQNCAGDGA?BM LM OS?BPM ?AGK?� QCPa AMLQGBCP?BM SK? qLGA? TCX� /?P? BCRCLRMPCQ BC RjRSJMQ CK K?GQ BC SK LjTCJ �CQNCAG


?JGX?geM� KCQRP?BM C BMSRMP?BM	 QCPa AMLQGBCP?BM QMKCLRC SK RjRSJM� M BC K?GMP LjTCJ� ������ 2CPa BGQNMLG@GJGX?B?� L? internet� LM CLBCPCgM CJCRPnLGAM

UUU�AMLASPQMQ�SDKR�@P� AMLQSJR? GLBGTGBS?J BM BCQCKNCLFM �NMLRS?geM	 BC A?B? A?LBGB?RM L?  T?JG?geM BC 3jRSJMQ� BC ?AMPBM AMK M "PMLMEP?K? BM

AMLASPQM � �+"5, &� ������ "?@CPa PCASPQM AMLRP? BCQCKNCLFM �NMLRS?geM	 L?  T?JG?geM BC 3jRSJMQ� BC AMLDMPKGB?BC AMK M OSC CQR?@CJCAC M GRCK

�� BCQRC $BGR?J� LeM QCLBM ?BKGRGB?� LCQQ? D?QC BC PCASPQMQ� ? HSLR?B? BC BMASKCLRMQ AMKNPM@?RmPGMQ N?P? ?  T?JG?geM BC 3jRSJMQ� ������ $K B?R?

CQR?@CJCAGB? LM "PMLMEP?K? BM AMLASPQM � �+"5, & QCPa BGQNMLG@GJGX?BM CK JGQR? ?@CPR?� L? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P C

LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM� BGQNMLjTCJ LM CLBCPCgM CJCRPnLGAM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK�� M BCQCK


NCLFM��NMLRS?geM	�BC�A?B?�A?LBGB?RM�L?� T?JG?geM�BC�3jRSJMQ�?NmQ�?�?LaJGQC�BMQ�PCASPQMQ�

��� !,0�/" 2/0,0��!*&+&01/�1&3,0

����� "?@CPa�PCASPQM�b�4%,3�/1. #�&$"�AMLRP?�

:	 GLBCDCPGKCLRM�BC�NCBGBM�BC�GQCLgeM�BM�N?E?KCLRM�B?�R?V?�BC�GLQAPGgeM�

;	 GLBCDCPGKCLRM�MS�LeM�AMLDGPK?geM�BC�GLQAPGgeM�

<	 GLBCDCPGKCLRM�BC�GLQAPGgeM�N?P?�AMLAMPPCP�L?�AMLBGgeM�BC�/CQQM?�AMK�#CDGAGiLAG?��/A#	�

=	 E?@?PGRM�NPCJGKGL?P��DMPKSJ?geM�MS�AMLRCqBM�BC�OSCQReM�B?�/PMT?�.@HCRGT?�

>	 BCQCKNCLFM��NMLRS?geM	�L?�/PMT?�.@HCRGT?�

?	 BCQCKNCLFM��NMLRS?geM	�L?�/PMT?�BC�1CB?geM�

@	 BCQCKNCLFM��NMLRS?geM	�L?� T?JG?geM�BC�3jRSJMQ�

����� . PCASPQM BCTCPa QCP GLRCPNMQRM TG? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� LM NP?XM BC � �BMGQ	 BG?Q qRCGQ QS@QCOSCLRCQ b BGTSJ


E?geM�

:	 B? PCJ?geM BMQ NCBGBMQ BC GQCLgeM BM N?E?KCLRM B? R?V? BC GLQAPGgeM GLBCDCPGBMQ� QC PCASPQM AMLRP? GLBCDCPGKCLRM BC NCBGBM BC GQCLgeM BM N?E?


KCLRM�B?�R?V?�BC�GLQAPGgeM�

;	 B?�PCJ?geM�B?Q�GLQAPGgpCQ�GLBCDCPGB?Q�BCDCPGB?Q��QC�PCASPQM�AMLRP?�GLBCDCPGKCLRM�MS�LeM�AMLDGPK?geM�BC�GLQAPGgeM�

<	 B? PCJ?geM BMQ A?LBGB?RMQ AMK NCBGBM BC GLQAPGgeM N?P? AMLAMPPCP L? AMLBGgeM BC /CQQM?Q AMK #CDGAGiLAG? �/A#	� QC PCASPQM AMLRP? GLBCDCPGKCLRM

BCQQC�NCBGBM�

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



=	 BM�E?@?PGRM�NPCJGKGL?P�B?�/PMT?�.@HCRGT?��QC�PCASPQM�AMLRP?�E?@?PGRM��DMPKSJ?geM�MS�AMLRCqBM�BC�OSCQReM�B?�/PMT?�.@HCRGT?�

>	 BM�BCQCKNCLFM��NMLRS?geM	�L?�/PMT?�.@HCRGT?��QC�PCASPQM�AMLRP?�CQQC�BCQCKNCLFM�

?	 BM�BCQCKNCLFM��NMLRS?geM	�L?�/PMT?�BC�1CB?geM��QC�PCASPQM�AMLRP?�CQQC�BCQCKNCLFM�

@	 BM�BCQCKNCLFM��NMLRS?geM	�L?� T?JG?geM�BC�3jRSJMQ��QC�PCASPQM�AMLRP?�CQQC�BCQCKNCLFM�

������� . FMPaPGM N?P? GLRCPNMQGgeM BC PCASPQM QCPa B?Q � FMP?Q BM NPGKCGPM BG? bQ �� FMP?Q BM QCESLBM BG?� ������� 0S?LBM QC RP?R?P BC PCASPQM AMLRP?

GLBCDCPGKCLRM BC GQCLgeM BM N?E?KCLRM B? R?V? BC GLQAPGgeM� BCTCPa QCP� M@PGE?RMPG?KCLRC� ?LCV?BM ?POSGTM� L? DMPK? BGEGR?JGX?B?� AMLRCLBM AmNG? BM

AMKNPMT?LRC BC QMJGAGR?geM BC GQCLgeM� ������� 0S?LBM QC RP?R?P BC PCASPQM AMLRP? GLBCDCPGKCLRM MS LeM AMLDGPK?geM BC GLQAPGgeM N?E? BCTCPa QCP�

M@PGE?RMPG?KCLRC� ?LCV?BM ?POSGTM AMLRCLBM AmNG? BM AMKNPMT?LRC BC N?E?KCLRM BCTGB?KCLRC ?SRCLRGA?BM NCJ? PCBC @?LAaPG? LM NCPjMBM NPCTGQRM LM

"PMLMEP?K? BM AMLASPQM � �+"5, &� ������� 0S?LBM QC RP?R?P BC PCASPQM AMLRP? E?@?PGRM NPCJGKGL?P� DMPKSJ?geM MS AMLRCqBM BC OSCQReM B? /PMT?

.@HCRGT? BCTCPa F?TCP ? GLBGA?geM BM LqKCPM B? OSCQReM� B? PCQNMQR? K?PA?B? NCJM A?LBGB?RM C B? PCQNMQR? BGTSJE?B? LM E?@?PGRM NPCJGKGL?P� ?PES


KCLR?geM JmEGA? C AMLQGQRCLRC� ?LCV?LBM ?POSGTM� L? DMPK? BGEGR?JGX?B?� AMK K?RCPG?J @G@JGMEPaDGAM� QC ?QQGK M BCQCH?P� ������� 0S?LBM QC RP?R?P BC

PCASPQM AMLRP? BCQCKNCLFM L? /PMT? .@HCRGT?� M A?LBGB?RM BCTCPa GLBGA?P M LqKCPM BC ?ACPRMQ OSC HSJE? RCP M@RGBM C M BGTSJE?BM NCJ? 4%,3�/1.


 #�&$"� ������� 0S?LBM QC RP?R?P BC PCASPQM AMLRP? BCQCKNCLFM L? /PMT? BC 1CB?geM C�MS L?  T?JG?geM BC 3jRSJMQ M A?LBGB?RM BCTCPa ?NPCQCLR?P

?PESKCLR?geM HSQRGDGA?LBM ? BGQAMPBcLAG? B? NMLRS?geM ?RPG@SjB? C BGTSJE?B? NCJ? 4%,3�/1. #�&$"� ������� 3MBM PCASPQM BCTCPa ?NPCQCLR?P ?PES


KCLR?geM JmEGA?� M@HCRGT? C AMLQGQRCLRC� ������� 2CPa GLBCDCPGBM� JGKGL?PKCLRC� M NCBGBM BC PCASPQM ?NPCQCLR?BM DMP? BM NP?XM� DMP? BC AMLRCVRM C BC

DMPK? BGDCPCLRC B? CQRGNSJ?B? LCQRC $BGR?J� ������� -eM QCPa ?ACGRM PCASPQM TG? NMQR?J� TG? D?V C TG? AMPPCGM CJCRPnLGAM� ��������  &CPiLAG? BC $V?KCQ C

"MLASPQMQ B? 4LGTCPQGB?BC %CBCP?J BC ,?RM &PMQQM RCPa MQ NP?XMQ CQR?@CJCAGBMQ LM "PMLMEP?K? BM AMLASPQM � �+"5, & N?P? CKGQQeM C BGTSJE?geM

BMQ N?PCACPCQ QM@PC MQ KCQKMQ� �������� . ?ACQQM ?MQ N?PCACPCQ PCDCPCLRCQ ?MQ PCASPQMQ GLRCPNMQRMQ C ?Q ?JRCP?gpCQ BM E?@?PGRM NPCJGKGL?P B? /PMT?

.@HCRGT? C BM BCQCKNCLFM L? /PMT? .@HCRGT?� L? /PMT? BC 1CB?geM C L?  T?JG?geM BC 3jRSJMQ� A?QM MAMPP?K� QCPeM BGQNMLG@GJGX?BMQ� CVAJSQGT?KCLRC�

NMP KCGM BC AMLQSJR? GLBGTGBS?J� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� ��������  NmQ M HSJE?KCLRM BMQ PCASPQMQ GLRCPNMQRMQ AMLRP? E?@?PGRM�

DMPKSJ?geM MS AMLRCqBM BC OSCQReM B? /PMT? .@HCRGT?� MQ NMLRMQ PCJ?RGTMQ bQ OSCQRpCQ NMPTCLRSP? ?LSJ?B?Q QCPeM ?RPG@SjBMQ ? RMBMQ MQ A?LBGB?RMQ

OSC DGXCP?K ?OSCJ? NPMT?� GLBCNCLBCLRCKCLRC BC RCPCK PCAMPPGBM� 2C FMSTCP ?JRCP?geM BC E?@?PGRM� NMP DMPg? BC GKNSEL?gpCQ� CQR? T?JCPa N?P? RMBMQ

MQ A?LBGB?RMQ� C ? NPMT? QCPa AMPPGEGB? BC ?AMPBM AMK M E?@?PGRM BCDGLGRGTM� $K FGNmRCQC ?JESK?� M OS?LRGR?RGTM BC OSCQRpCQ B? /PMT? .@HCRGT? QMDPCPa

?JRCP?geM� �������� .Q PCQSJR?BMQ B?Q ?LaJGQCQ BMQ PCASPQMQ PCDCPGBMQ LM QS@GRCK ���� BCQRC $BGR?J QCPeM BGTSJE?BMQ L? internet LM CLBCPCgM CJCRPnLGAM

UUU�AMLASPQMQ�SDKR�@P C NS@JGA?BMQ LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK�� ��������

#? BCAGQeM DGL?J B? /Pm
1CGRMPG?  BKGLGQRP?RGT?�&CPiLAG? BC $V?KCQ C "MLASPQMQ B? 4LGTCPQGB?BC %CBCP?J BC ,?RM &PMQQM LeM A?@CPa PCASPQM ?BKG


LGQRP?RGTM��LeM�CVGQRGLBM��BCQR?�DMPK?��PCASPQM�AMLRP?�PCQSJR?BM�BC�PCASPQM�

��� !�� )�00&#& �Ti,�#&+�)�+,� ,+ 2/0,�-u�)& ,

�����  /MLRS?geM %GL?J �/%	 BC A?B? A?LBGB?RM� LeM CJGKGL?BM BM AMLASPQM� N?P? DGK BC AJ?QQGDGA?geM DGL?J� QCPa A?JASJ?B? B? QCESGLRC DMPK?� -# �

-, � -/ � �1� CK OSC /.� /1 C  3 QeM� PCQNCARGT?KCLRC� ?Q NMLRS?gpCQ NMP CJC M@RGB?Q L? /PMT? .@HCRGT?� L? /PMT? BC 1CB?geM C L?  T?JG?geM BC

3jRSJMQ� ����� .Q A?LBGB?RMQ LeM CJGKGL?BMQ BM AMLASPQM� QCPeM AJ?QQGDGA?BMQ NMP A?PEM�NCPDGJ NPMDGQQGML?J�JMA?J BC JMR?geM� QCESLBM ? MPBCK BCAPCQACLRC

B? /MLRS?geM %GL?J� ?NSP?B? BC ?AMPBM AMK M QS@GRCK ���� BCQRC $BGR?J� ����� $K A?QM BC CKN?RC L? /MLRS?geM %GL?J� RCPa NPCDCPiLAG?� N?P? DGK BC

AJ?QQGDGA?geM�DGL?J��M�A?LBGB?RM�OSC��L?�QCESGLRC�MPBCK�

��M	 RGTCP K?GMP GB?BC� BCQBC OSC GES?J MS QSNCPGMP ? �� ?LMQ AMKNJCR?BMQ ?Rh M qJRGKM BG? BC GLQAPGgeM BCQRC AMLASPQM Nq@JGAM� BC ?AMPBM AMK M NPCTGQRM

LM�N?PaEP?DM�qLGAM�BM�?PRGEM����B?�+CG�Lz����������BC����BC�MSRS@PM�BC������

��M	�M@RGTCP�K?GMP�NMLRS?geM�L?�/PMT?�.@HCRGT?�

��z	�M@RGTCP�K?GMP�NMLRS?geM�L?�/PMT?�BC�1CB?geM�

��M	�M@RGTCP�K?GMP�NMLRS?geM�L?�K?RhPG?�"MLFCAGKCLRMQ�$QNCAjDGAMQ�B?�/PMT?�.@HCRGT?�

������� /CPQGQRGLBM M CKN?RC� RCPa NPCDCPiLAG? M A?LBGB?RM K?GQ GBMQM� ��� !� !&32)$�Ti, !, /"02)1�!, #&+�) !,  ,+ 2/0, -u�)& ,

����� . PCQSJR?BM DGL?J BM AMLASPQM Nq@JGAM BC OSC RP?R? CQRC CBGR?J QCPa BGTSJE?BM CK B?R? CQR?@CJCAGB? LM "PMLMEP?K? BM AMLASPQM � �+"5, &� �����

. PCQSJR?BM DGL?J PCDCPGBM LM QS@GRCK ?LRCPGMP QCPa BGTSJE?BM L? internet� LM CLBCPCgM CJCRPnLGAM UUU�AMLASPQMQ�SDKR�@P� C NS@JGA?BM LM )MPL?J .DGAG?J

$JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM LM CLBCPCgM CJCRPnLGAM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK� CK JGQR? ?@CPR?� AMLRCLBM ? PCJ?geM

BMQ A?LBGB?RMQ ?NPMT?BMQ�AJ?QQGDGA?BMQ LM AMLASPQM Nq@JGAM� MPE?LGX?B? NMP A?PEM�NCPDGJ NPMDGQQGML?J�JMA?J BC JMR?geM� CK MPBCK ?JD?@hRGA?� AMK KCL


geM BC AJ?QQGDGA?geM C NMLRS?geM� ����� ^ BC PCQNMLQ?@GJGB?BC CVAJSQGT? BM A?LBGB?RM ? M@RCLgeM BC RMB?Q ?Q GLDMPK?gpCQ PCDCPCLRCQ ?M PCQSJR?BM DGL?J

BM AMLASPQM� ��� !� %,*,),$�Ti, " +,*"�Ti, ����� . PCQSJR?BM DGL?J BCQRC AMLASPQM Nq@JGAM QCPa FMKMJME?BM NCJM /PCDCGRM BM ,SLGAjNGM BC

-M@PCQ C NS@JGA?BM LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK�� �����  LMKC?geM B?P


QC
a NMP KCGM BC ?RM BM /PCDCGRM NS@JGA?BM LM )MPL?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK��

PCQNCGR?LBM
QC PGEMPMQ?KCLRC ? MPBCK BC AJ?QQGDGA?geM LM AMLASPQM� ����� 2CPa RMPL?B? QCK CDCGRM ? LMKC?geM BM A?LBGB?RM OSC LeM AMKN?PCACP N?P?

RMK?P NMQQC LM NP?XM JCE?J� �����  AJ?QQGDGA?geM DGL?J LM AMLASPQM Nq@JGAM LeM ?QQCESP? ?M A?LBGB?RM M BGPCGRM BC GLEPCQQM ?SRMKaRGAM LM A?PEM� K?Q

?NCL?Q ? CVNCAR?RGT? BC AMLRP?R?geM QCESLBM ? PGEMPMQ? MPBCK AJ?QQGDGA?RmPG?� DGA?LBM ? AMLAPCRGX?geM BCQRC ?RM AMLBGAGML?B? ?M GLRCPCQQC� b LCACQ


QGB?BC C NMQQG@GJGB?BC DGL?LACGP? B? /PCDCGRSP? ,SLGAGN?J BC -M@PCQ� �����  NMQQC DGA? AMLBGAGML?B? b ?NPMT?geM CK NCPjAG? KhBGA? C ?M ?RCLBGKCLRM

B?Q AMLBGgpCQ AMLQRGRSAGML?GQ C JCE?GQ� ����� .Q A?LBGB?RMQ AJ?QQGDGA?BMQ� CVACBCLRCQ bQ T?E?Q ?RS?JKCLRC CVGQRCLRCQ� QCPeM K?LRGBMQ CK A?B?QRPM BC

PCQCPT? BSP?LRC M NP?XM BC T?JGB?BC BM AMLASPQM Nq@JGAM C NMBCPeM QCP AMLTMA?BMQ N?P? AMLRP?R?geM CK DSLgeM B? BGQNMLG@GJGB?BC BC T?E?Q DSRSP?Q�

AMLDMPKC LCACQQGB?BC B? /PCDCGRSP? ,SLGAGN?J BC -M@PCQ� ^ BC PCQNMLQ?@GJGB?BC CVAJSQGT? BMQ A?LBGB?RMQ M ?AMKN?LF?KCLRM B?Q NS@JGA?gpCQ LM )MP


L?J .DGAG?J $JCRPnLGAM BMQ ,SLGAjNGMQ BM $QR?BM BC ,?RM &PMQQM FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK� MAMPPGB?Q BSP?LRC M NP?XM BC T?JGB?BC BM AMLASPQM

Nq@JGAM� ��� !,0 /".2&0&1,0 -�/� � &+3"01&!2/� +,  �/$, ����� $QRC AMLASPQM Nq@JGAM CQR?Pa ?@CPRM ? RMBMQ OSC Q?RGQDGXCPCK ?Q CVGEiLAG?Q
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BG?�����������

UUU�SDKR�@P�AMLASPQMQ

��	 #GTSJE?geM�BM�PCQSJR?BM�B?�?LaJGQC�BMQ�PCASPQMQ�AMLRP?�BCQCKNCLFM��NMLRS?geM	
L?� T?JG?geM�BC�3jRSJMQ ���������� UUU�SDKR�@P�AMLASPQMQ

��	 #GQNMLG@GJGX?geM��CK�JGQR?�?@CPR?��BM�BCQCKNCLFM��NMLRS?geM	�L?� T?JG?geM�BC�3j

RSJMQ�?NmQ�?LaJGQC�BMQ�PCASPQMQ� ����������

)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ
BM�$QR?BM�BC�,?RM�&PMQQM
FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK��C
UUU�SDKR�@P�AMLASPQMQ

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



��	 #GQNMLG@GJGX?geM��CK�JGQR?�?@CPR?��BM�PCQSJR?BM�DGL?J�BM�AMLASPQM� ����������
)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ
BM�$QR?BM�BC�,?RM�&PMQQM
FRRNQ���BG?PGMKSLGAGN?J�MPE�KR�?KK��C
UUU�SDKR�@P�AMLASPQMQ
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N�vel de Escolaridade: Superior completo (Professor)

3�$�0
 :K@H ->K?BL�-KH?BL


LBHG:BL />JNBLBMHL��VLB<HL )H<:BL�=>�)HM:ZYH �FIE:� HG

<HKK\G<B: -<! 1,1�)

/PMDCQQMP
BC�$BS

A?geM�%j

QGA?

$BSA?BMP�%j

QGAM�,MLGRMP
BC�/PMEP?

K?Q

#GNJMK?�PCEGQRP?BM�MS�ACPRGDGA?BM�?AMKN?LF?BM�BC�FGQRmPGAM�CQAMJ?P�BC�AML

AJSQeM�BC�ASPQM�BC�LjTCJ�QSNCPGMP�BC�+GACLAG?RSP?�/JCL?�CK�$BSA?geM�%jQGA?�
DMPLCAGBM�NMP�GLQRGRSGgeM�BC�CLQGLM�QSNCPGMP�PCAMLFCAGB?�NCJM�,GLGQRhPGM�B?
$BSA?geM��,$"	�C�PCEGQRPM�LM�PCQNCARGTM�"MLQCJFM�#CJCE?AG?�MS��PEeM
OS?LBM�CQRC�CVGEGP�N?P?�M�CVCPAjAGM�BM�A?PEM�

,SLGAjNGM�BC�-M

@PCQ ����"1 "1 ���

"1

#GNJMK?�PCEGQRP?BM�MS�ACPRGDGA?BM�?AMKN?LF?BM�BC�FGQRmPGAM�CQAMJ?P�BC�AML

AJSQeM�BC�ASPQM�BC�LjTCJ�QSNCPGMP�BC�+GACLAG?RSP?�/JCL?�CK�/CB?EMEG?��DMPLC

AGBM�NMP�GLQRGRSGgeM�BC�CLQGLM�QSNCPGMP�PCAMLFCAGB?�NCJM�,GLGQRhPGM�B?�$BSA?

geM��,$"	�

$QAMJ?�,SLGAGN?J
,?PCAF?J�"cLBGBM
1MLBML��"MKSLG

B?BC�"MOSCGP?J��
9ML?�1SP?J	

�����"1 ����"1 ����
"1

#GNJMK?�PCEGQRP?BM�MS�ACPRGDGA?BM�?AMKN?LF?BM�BC�FGQRmPGAM�CQAMJ?P�BC�AML

AJSQeM�BC�ASPQM�BC�LjTCJ�QSNCPGMP�BC�+GACLAG?RSP?�/JCL?�CK�/CB?EMEG?��DMPLC

AGBM�NMP�GLQRGRSGgeM�BC�CLQGLM�QSNCPGMP�PCAMLFCAGB?�NCJM�,GLGQRhPGM�B?�$BSA?

geM��,$"	�

$QAMJ?�,SLGAGN?J
9CDCPGLM�#MPLCJCQ
"MQR?��"MKSLGB?

BC�!MK�)?PBGK��
9ML?�1SP?J	

����"1 "1 ���
"1

#GNJMK?�PCEGQRP?BM�MS�ACPRGDGA?BM�?AMKN?LF?BM�BC�FGQRmPGAM�CQAMJ?P�BC�AML

AJSQeM�BC�ASPQM�BC�LjTCJ�QSNCPGMP�BC�+GACLAG?RSP?�/JCL?�CK�/CB?EMEG?��DMPLC

AGBM�NMP�GLQRGRSGgeM�BC�CLQGLM�QSNCPGMP�PCAMLFCAGB?�NCJM�,GLGQRhPGM�B?�$BSA?

geM��,$"	���D?J?P�C�KMP?P�L?� JBCG?�!?A?GPG�

$QAMJ?�,SLGAGN?J
(LBjECL?�"CJ��.J?

TM�,CLBCQ�#S?PRC
� JBCG?�!?A?GPG	

"1 "1 "1

/PMDCQQMP

$BSA?geM
(LD?LRGJ�$LQG

LM�%SLB?

KCLR?J�(��
 LMQ�(LGAG?GQ
�/CB?EMEG?	

#GNJMK?�PCEGQRP?BM�MS�ACPRGDGA?BM�?AMKN?LF?BM�BC�FGQRmPGAM�CQAMJ?P�BC�AML

AJSQeM�BC�ASPQM�BC�LjTCJ�QSNCPGMP�BC�+GACLAG?RSP?�/JCL?�CK�/CB?EMEG?��DMPLC

AGBM�NMP�GLQRGRSGgeM�BC�CLQGLM�QSNCPGMP�PCAMLFCAGB?�NCJM�,GLGQRhPGM�B?�$BSA?

geM��,$"	�

,SLGAjNGM�BC�-M

@PCQ �����"1 ����"1 ����

"1

PcD: Vagas/cadastro de reserva para Pessoas com Defici�ncia - CR: Cadastro de Reserva
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N�vel de Escolaridade: Superior completo

 :K@H� -KH?>LLHK�
�"=N<:ZYH�&G?:GMBE�>�"GLBGH�#NG=:F>GM:E�&�k��GHL�&GB<B:BL��->=:@H@B:	

 PR���z�B?�+CG�,SLGAGN?J�-�z��������BC����BC�QCRCK@PM�BC�������2eM�?RPG@SGgpCQ�CQNCAjDGA?Q�BM�/PMDCQQMP�

(�
�/?PRGAGN?P�B?�DMPKSJ?geM�BC�/MJjRGA?Q�$BSA?AGML?GQ�LMQ�BGTCPQMQ�cK@GRMQ�BM�2GQRCK?�/q@JGAM�BC�$BSA?geM�KSLGAGN?J�

((�
�/?PRGAGN?P�B?�CJ?@MP?geM�BMQ�NJ?LMQ��NPMEP?K?Q�C�NPMHCRMQ�CBSA?AGML?GQ�LM�cK@GRM�CQNCAjDGAM�BC�QS?�?RS?geM�

(((�
�/?PRGAGN?P�B?�CJ?@MP?geM�BM�/J?LM�/MJjRGAM�/CB?EmEGAM�

(5�
�#CQCLTMJTCP�?�PCEiLAG?�CDCRGT?�

5�
�"MLRPMJ?P�C�?T?JG?P�M�PCLBGKCLRM�CQAMJ?P�

5(�
�$VCASR?P�R?PCD?�BC�PCASNCP?geM�BC�?JSLMQ�

5((�
�/?PRGAGN?P�BC�PCSLGpCQ�BC�RP?@?JFM�AMK�?�CQAMJ?�C�AMKSLGB?BC�CK�ECP?J�

5(((�
�#CQCLTMJTCP�NCQOSGQ?�CBSA?AGML?J�

(7�
�/?PRGAGN?P�BC�?gpCQ�?BKGLGQRP?RGT?Q�C�B?Q�GLRCP?gpCQ�CBSA?RGT?Q�AMK�?�AMKSLGB?BC�

7�
�"MKNPMKCRCP
QC�AMK�MQ�NP?XMQ�BC�CLRPCE?�BC�BMASKCLR?geM�CQAMJ?P�BCRCPKGL?BMQ�NCJ?�2CAPCR?PG?�

7(�
�!SQA?P�DMPK?geM�AMLRGLS?B?�LM�QCLRGBM�BC�CLDMA?P�?�NCPQNCARGT?�B?�?geM�PCDJCVGT?�C�GLTCQRGE?RGT?�

7((�
�"SKNPGP�C�D?XCP�ASKNPGP�?Q�BCRCPKGL?gpCQ�B?�JCEGQJ?geM�TGECLRC�

7(((�
�"SKNPGP�'MP?���?RGTGB?BC�LM�cK@GRM�B?�SLGB?BC�CQAMJ?P�

7(5�
�,?LRCP�?�AMR?�KjLGK?�BC�NPMBSgeM�AGCLRjDGA?��OSC�QCPa�CQR?@CJCAGB?�NMP�KCGM�BC�?RM�?BKGLGQRP?RGTM�

 :K@H� -KH?>LLHK�=>�"=N<:ZYH�#]LB<:�
 "=N<:=HK�#]LB<H�*HGBMHK�=>�-KH@K:F:L

/?PRGAGN?P B? DMPKSJ?geM BC /MJjRGA?Q $BSA?AGML?GQ LMQ BGTCPQMQ cK@GRMQ BM 2GQRCK? /q@JGAM BC $BSA?geM KSLGAGN?J� /?PRGAGN?P B? CJ?@MP?geM BMQ NJ?


LMQ� NPMEP?K?Q C NPMHCRMQ CBSA?AGML?GQ LM cK@GRM CQNCAjDGAM BC QS? ?RS?geM� /?PRGAGN?P B? CJ?@MP?geM BM /J?LM /MJjRGAM /CB?EmEGAM� #CQCLTMJTCP ?

PCEiLAG? CDCRGT?� "MLRPMJ?P C ?T?JG?P M PCLBGKCLRM CQAMJ?P� $VCASR?P R?PCD? BC PCASNCP?geM BC ?JSLMQ� /?PRGAGN?P BC PCSLGpCQ BC RP?@?JFM AMK ? CQAM


J? C AMKSLGB?BC CK ECP?J� #CQCLTMJTCP NCQOSGQ? CBSA?AGML?J� /?PRGAGN?P BC ?gpCQ ?BKGLGQRP?RGT?Q C B?Q GLRCP?gpCQ CBSA?RGT?Q AMK ? AMKSLGB?BC�

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



"MKNPMKCRCP
QC AMK MQ NP?XMQ BC CLRPCE? BC BMASKCLR?geM CQAMJ?P BCRCPKGL?BMQ NCJ? 2CAPCR?PG?� !SQA?P DMPK?geM AMLRGLS?B? LM QCLRGBM BC CLDMA?P

? NCPQNCARGT? B? ?geM PCDJCVGT? C GLTCQRGE?RGT?� "SKNPGP C D?XCP ASKNPGP ?Q BCRCPKGL?gpCQ B? JCEGQJ?geM TGECLRC� "SKNPGP FMP?
?RGTGB?BC LM cK@GRM B?

SLGB?BC�CQAMJ?P��,?LRCP�?�AMR?�KjLGK?�BC�NPMBSgeM�AGCLRGDGA?��OSC�QCPa�CQR?@CJCAGB?�NMP�KCGM�BC�?RM�?BKGLGQRP?RGTM�
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NêVEL SUPERIOR

 :K@H ->K?BL�-KH?BLLBHG:BL  :K@:�AHKVKB:�L>F:G:E 3>G<BF>GMHL�/�	
-KH?>LLHK�=>�"=N<:ZYH�#]LB<: $BSA?BMP�%jQGAM�,MLGRMP�BC�/PMEP?K?Q ���F ��������

-KH?>LLHK $BSA?geM�(LD?LRGJ�C�$LQGLM�%SLB?KCLR?J�(��� LMQ�(LGAG?GQ
�/CB?EMEG?	 ���F ��������
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N�vel de Escolaridade: Superior completo

Prova Objetiva

Cargo Perfis Profissionais Total de ques-
t�es Mat�rias / Quest�es por mat�ria

Valor de
cada
quest�o

Pontua��o m�-
xima

/PMDCQQMP�BC�$BSA?geM
%jQGA? $BSA?BMP�%jQGAM�,MLGRMP�BC�/PMEP?K?Q

/PMDCQQMP
$BSA?geM�(LD?LRGJ�C�$LQGLM�%SLB?KCLR?J�(��
 LMQ�(LGAG?GQ
�/CB?EMEG?	

��

�+jLES?�/MPRSESCQ?����

�%SLB?KCLRMQ�BC�$BSA?geM�C�+CEGQ

J?geM����

�"MLFCAGKCLRMQ�$QNCAjDGAMQ����

��NMLRM ���NMLRMQ
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N�vel de Escolaridade: Superior completo

Cargos:

- -/,#"00,/�k�"=N<:ZYH�&G?:GMBE�"GLBGH�#NG=:F>GM:E�&�k��GHL�&GB<B:BL��->=:@H@B:	

- -/,#"00,/�!"�"!2 �Ti,�#r0& ���"=N<:=HK�#]LB<H�*HGBMHK�=>�-KH@K:F:	

Conte�dos Program�ticos comuns aos dois cargos acima referidos

)]G@N:�-HKMN@N>L:

�� +CGRSP?� AMKNPCCLQeM C GLRCPNPCR?geM BC T?PG?BMQ EiLCPMQ BGQASPQGTMQ� ��  Q AMLBGgpCQ BC NPMBSgeM BC SK RCVRM C ?Q K?PA?Q AMKNMQGAGML?GQ BC Ei


LCPMQ RCVRS?GQ BGTCPQMQ� �� +GLES?ECK C ?BCOS?geM QMAG?J� ���� 5?PGCB?BCQ JGLESjQRGA?Q C QCSQ BCRCPKGL?LRCQ QMAG?GQ� PCEGML?GQ� FGQRmPGAMQ C GLBGTGBS?GQ�

���� 1CEGQRPMQ DMPK?J C GLDMPK?J B? JGLES?ECK� .P?JGB?BC C CQAPGR?� ��  QNCARMQ JGLESjQRGAMQ L? AMLQRPSgeM BM RCVRM� ���� %MLhRGA?� NPMQmBG?� MPRMEP?DG?�

���� ,MPDMJMEG?� DMPK?geM� AJ?QQGDGA?geM C DJCVeM B?Q N?J?TP?Q� ���� 2GLR?VC� DP?QC� MP?geM� NCPjMBMQ AMKNMQRMQ NMP AMMPBCL?geM C QS@MPBGL?geM� AML


AMPBcLAG?Q TCP@?J C LMKGL?J� PCEiLAG?Q TCP@?J C LMKGL?J� AMJMA?geM NPMLMKGL?J� CKNPCEM BC LMKCQ� NPMLMKCQ� AMLHSLgpCQ� ?BThP@GMQ� NPCNMQGgpCQ�

KMBMQ� RCKNMQ C TMXCQ TCP@?GQ� ���� 2CKcLRGA?� NMJGQQCKG?� QGLMLjKG?� N?PMLjKG?� FMKMLjKG?� FGNCPMLjKG?� BCLMR?geM C AMLMR?geM� DGESP?Q BC JGLES?


ECK�����3CVRS?JGB?BC��AMCQeM��AMCPiLAG?��?PESKCLR?geM�C�GLRCPRCVRS?JGB?BC�����/MLRS?geM�

#NG=:F>GMHL�=>�"=N<:ZYH�>�)>@BLE:ZYH

�� "MLQRGRSGgeM %CBCP?RGT? BM !P?QGJ BC ���� C QS?Q ?JRCP?gpCQ� ���� "?NjRSJM (((� #? $BSA?geM� B? "SJRSP? C BM #CQNMPRM � 2CgeM (� #? $BSA?geM� �� +C


EGQJ?geM $BSA?AGML?J !aQGA?� ���� +CG BC #GPCRPGXCQ C !?QCQ B? $BSA?geM -?AGML?J Lz �������� C QS?Q ?JRCP?gpCQ� ���� /J?LM -?AGML?J BC $BSA?geM � +CG

Lz ������� ���� ,CA?LGQKMQ BC DGL?LAG?KCLRM B? CBSA?geM Nq@JGA?� ���� /MJjRGA? -?AGML?J BC  JD?@CRGX?geM �#CAPCRM Lz ����������	� ���� !?QC -?AGML?J

"MKSK "SPPGASJ?P �1CQMJSgeM "-$�"/ -z ������	� �� /PCQQSNMQRMQ DGJMQmDGAMQ� QMAGMJmEGAMQ C NQGAMJmEGAMQ B? CBSA?geM� ��  @MPB?ECLQ NCB?EmEGA?Q

APjRGA?Q C LeM APjRGA?Q B? CBSA?geM� �� /MJjRGA?Q Nq@JGA?Q N?P? ? CBSA?geM CQNCAG?J C NMJjRGA?Q Nq@JGA?Q BC CBSA?geM BM A?KNM �#CAPCRM Lz ����������	�

�� .PE?LGX?geM BM RP?@?JFM NCB?EmEGAM CK GLQRGRSGgpCQ CQAMJ?PCQ� ���� &CQReM BCKMAPaRGA? LMQ QGQRCK?Q BC CLQGLM C L? CQAMJ?� ���� /J?LCH?KCLRM CBS


A?AGML?J��AMLACNgpCQ�C�LjTCGQ�

Conte�dos Program�ticos espec�ficos de cada cargo (Conhecimentos Espec�ficos)

-/,#"00,/�k�"=N<:ZYH�&G?:GMBE�"GLBGH�#NG=:F>GM:E�&�k��GHL�&GB<B:BL��->=:@H@B:	

�� %SLgeM QMAG?J B? CQAMJ?� �� 1CJ?geM CLRPC CBSA?geM� CQAMJ? C QMAGCB?BC C M AMKNPMKGQQM hRGAM C QMAG?J BM CBSA?BMP� �� $BSA?geM $QNCAG?J�(LAJSQGT?

LMQ ?LMQ GLGAG?GQ BM $LQGLM %SLB?KCLR?J� �� /CQOSGQ? CK CBSA?geM� ����  @MPB?ECK OS?JGR?RGT?� �� !?QC -?AGML?J "MKSK "SPPGASJ?P �!-""	� ����

���BC�)SJFM�BC������u�)MPL?J�.DGAG?J�$JCRPnLGAM�BMQ�,SLGAjNGMQ�BM�$QR?BM�BC�,?RM�&PMQQM�u� -.�75((�Z�-s������

BG?PGMKSLGAGN?J�MPE�KR�?KK�u�UUU�?KK�MPE�@P ���  QQGL?BM�#GEGR?JKCLRC



!-"" AMKM LMPRC N?P? MQ ASPPjASJMQ BMQ QGQRCK?Q BC CLQGLM C PCBCQ� @CK AMKM N?P? ?Q NPMNMQR?Q NCB?EmEGA?Q B?Q CQAMJ?Q� ���� $LQGLM BC +GLES?


ECLQ� ���� $LQGLM BC ,?RCKaRGA?� ���� $LQGLM BC "GiLAG?Q B? -?RSPCX?� ���� $LQGLM BC "GiLAG?Q 'SK?L?Q� �� /MJjRGA? -?AGML?J BC  JD?@CRGX?geM� ��

 JD?@CRGX?geM C +CRP?KCLRM� AMLACGRMQ� PCJ?gpCQ C NPMACQQMQ NCB?EmEGAMQ� �� . HMEM C ? @PGLA?BCGP? L? CQAMJ?� �� "SPPjASJM C ASJRSP?� ���� 5GQeM GLRCP


BGQAGNJGL?P C RP?LQTCPQ?J BM AMLFCAGKCLRM� ���� 5?JMPGX?geM B?Q BGDCPCLg?Q GLBGTGBS?GQ C M AMK@?RC b BCQGES?JB?BC� ��� /J?LMQ� NPMEP?K?Q C NPMHCRMQ

CBSA?AGML?GQ� ��� . NJ?LCH?KCLRM BM RP?@?JFM NCB?EmEGAM C ? QCOSiLAG? BGBaRGA?� ��� . NJ?LCH?KCLRM CBSA?AGML?J C /PMHCRM /MJjRGAM
/CB?EmEGAM �///	�

���  T?JG?geM CBSA?AGML?J� ����� "MLACNgpCQ� NPaRGA?Q C GLQRPSKCLRMQ N?P? ? ?T?JG?geM B? ?NPCLBGX?ECK� �����  T?JG?geM GLQRGRSAGML?J� �����  T?JG?geM

BC�PCBCQ�BC�CLQGLM�

-/,#"00,/�!"�"!2 �Ti,�#r0& ���"=N<:=HK�#]LB<H�*HGBMHK�=>�-KH@K:F:	

�� $QNMPRCQ AMJCRGTMQ C GLBGTGBS?GQ� ���� 3hALGA?� ���� 3aRGA?� ���� 1CEP?Q� ���� ,hRMBMQ BC CLQGLM� �� .PE?LGX?geM BC CTCLRMQ CQNMPRGTMQ� QGQRCK?Q BC

BGQNSR?� �� /MJjRGA?Q CBSA?AGML?GQ C NPMHCRMQ NCB?EmEGAMQ L? CBSA?geM DjQGA?� ��  T?JG?geM DjQGA? C AMELGRGT? LM CQNMPRC� �� /PGLAjNGMQ BM RPCGL?KCLRM CQ
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